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INTRODUCTION

To your VTech 15750 DECT6.0 Cordless Phone with
Answering Machine

e Phonebook —The home phonebook stores up to
200 entries; the mobile phonebook stores up to 1500
entries for each of the 4 mobile phonebooks.

e Calling Number Display* lets you see who’s calling.
Your phone stores details of the last 50 callers in the
Call List.

e Answering machine, with up to 45 minutes digital
recording time and helpful voice prompts.

* IMPORTANT

You need to subscribe to a Network Calling Number
Display service to be able to see the caller's numb er or
name when called, or in the Calls List. See page 83 for
more details.

This User Guide provides you with all the informati on
you need to get the most from your phone. Before yo u
PDNH \RXU %UVW FDOO \RX ZL®&® @HHH
Follow the simple instructions on the next few page s.

NEED HELP?

PLEASE LOOK IN THE HELP SECTION AT THE END
OF THE USER GUIDE IF YOU EXPERIENCE ANY
OPERATIONAL DIFFICULTIES WITH YOUR VTECH
PRODUCT, OR PLEASE CONTACT THE TECHELP
INFORMATION LINE 1300 369 193 OR CONTACT US BY
EMAIL AT: tcpsupport_au@vtech.com
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GOT EVERYTHING?
The package contains the following items:

VTech 15750 handset

VTech 15750 answering machine unit
Power adaptor

Telephone line cord and adaptor
Battery compartment cover

NiMH rechargeable battery pack

Wall mount bracket

User guide

If you have purchased multi-handset pack there will  be
an extra handset, charger, power adaptor, and NiMH
rechargeable battery pack for each additional hands et.
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IMPORTANT SAFETY INSTRUC

When using your telephone equipment, basic safety

precautions should always be followed to reduce the risk

RI BUH HOHFWULF VKRFN DQ® QR KLXQJ

1. Read and understand all the instructions.

2. Follow all warnings and instructions marked on the
product.

3. Unplug this product from the wall outlet before
cleaning. Do not use liquid or aerosol cleaners. Use a
damp cloth for cleaning.

4. Do not use this product near water (for example, ne ar
a bath tub, kitchen sink, swimming pool) or in humi d
areas.

5. Do not overload wall outlets and extension cords as
WKLV FDQ UHVXOW LQ WKH UNMVN RI

6. Unplug this product from the wall outlet and contac t
TecHelp on 1300 369 193 under the following

conditions:
e When the power supply cord or plug is damaged
or frayed.

e If the product does not operate normally by
following the operating instructions.

« If the product has been dropped and the outer
casing has been damaged.

» If the product exhibits a distinct change in
performance.
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10.

11.

12.

13.

14.

Avoid using a telephone during an electrical storm.
There may be a remote risk of electric shock from
lightning.

Do not use the telephone to report a gas leak in the
vicinity of the leak.

Use only the supplied NiMH (Nickel Metal Hydride)
batteries. The operation periods for the handsets a re
only applicable with the default battery capacity.

The use of other battery types or non rechargeable
batteries/primary mobile batteries can be

dangerous. These may cause interference and/or

unit damage. VTech will not be held liable for dama ge
arising from such noncompliance.

Use only the power adaptors supplied with this
product. Please contact TecHelp on 1300 369 193 for
replacement adaptors.

Please ensure that the batteries are inserted
according to the correct polarity as indicated ont he
re-chargeable batteries and the internal markings
inside the handset battery compartment.

Do not immerse the batteries in water, and do not
SODFH WKHP LQ D BRUH

7THOHSKRQH UHFHLYHUV SURGXFH P
FDQ DWWUDFW VPDOO PHWDOOLF R
VWDSOHV 7R DYRLG LQMXU\ GR QF
ZKHUH VXFK REMHFWYV FDQ EH SLFN
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GETTING STARTED
LOCATION

Place your VTech 15750 within 2 metres of the mains
power socket and telephone socket so that the cable s
will reach.

Make sure it is at least 1 metre away from other
electrical appliances to avoid interference. Your V Tech
15750 works by sending radio signals between the ba se
and handset. The strength of the signal depends on
where you locate the base. Putting it as high as po ssible
ensures the best signal.

The maximum range between the base station and the
handset is approximately 300 meters.
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SETTING UP

Telephone base installation

1. Insert the power adapter and the telephone line cor d
into the base station, as shown below.

2. Insert the telephone line cord into a telephone wal |
MDFN ,I \RX KDYH '6/ KLJK VSHHG L
'6/ BOWHU QRW LQFOXGHG LV UHT.

3. Insert the other end of the power adapter into the

wall outlet.
Plug the large end 5 Plug one end of the
of the telephone (W telephone line cord
base power ° @ | __— into a telephone
adapter into a 2 MDFN RU D '6/ RO\

power outlet.

Route the power If you have DSL
adapter cord high g
through this slot. 'gh-speed
Internet service,
2 f g D '6/ BOWHU QRW
included) is
required.

Route the
telephone line cord
through this slot.

Plug the small end of the Plug the other end

telephone base power adapter of the telephone

LQWR WKH SRZHU DGD 3iw ebtd ildbBhEN R Q

the back of the telephone base. WHOHSKRQH MDF!
the back of the

telephone base.
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Handset batteries installation

1. Plug the battery connector securely into the socket
inside the handset battery compartment. Insert the
supplied battery as indicated.

-

2. $0LJQ WKH FRYHU abw DJDLQVW W
then slide it upwards until it clicks into place.
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3. Charge the handset by placing it face forward in th e
telephone base or charger. The CHARGElIight on the
handset is on during charging.

CHARGEIlight

N
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Additional handset charger installation

1.
2.
3.

Plug the power cable into the charger base.

Plug the other end into a mains power wall socket.

Install batteries to handset, and place the handset
the handset charger to charge.

Mains power
wall socket

16
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POWER-FAIL BACKUP MODE

Power-fail mode allows your telephone system to
function in the event of a power outage. The telephone
system uses stored power from the handset’s battery to
operate.

After the power goes out, if there is already a handset
with enough charge placed in the telephone base,
the telephone system enters battery backup mode
automatically. That handset screen shows Powering
base... Don't pick up . All other handset screens show
Battery backup mode .

-OR-

If there is no handset placed in the telephone base after
the power goes out, all handsets show Out of range OR
no power at base and Put HS on base to power base
alternatively. Place any handset with enough charge in
the telephone base. Its screen shows Powering base...
Don't pick up . All other handset screens show Battery
backup mode .
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Power-fail backup mode operation

During power-fail backup mode, the telephone base,
answering system and all Bluetooth related features

ZLOO EH GLVDEOHG 7KH RSHUDWLQJ
battery level of the handset placed in the telephone

base and the actual usage. For optimal performance,

you are not recommended to use the handset placed in

the telephone base when this mode is on.

Using other system handsets (Recommended):

Operate the handsets the same way as usual, except
the answering system and all Bluetooth related
features which will be disabled.

Using the handset placed in the telephone base:

To maximize the operating time, you are not advised

to use this handset. If you do have to use it, make sure
you do not lift it from the telephone base. All operations
should be done with the handset placed in the
telephone base. In this case, calls can only be made and
received using the speakerphone.

18



The feature is preset to Auto. You may also manually
change the power fail back-up settings.

Using a handset:
Press WIS when the handset is not in use.
Press ¥ oraA to scroll to Settings .
Press SIEI=[®1 and ¥ orA to scroll to Power outage .
Press and V¥ or A to select Auto, Manual, or Off.

Press SJEI=® to save your selection. You hear a
FRQRUPDWLRQ WRQH




INSTALLATION OPTIONS

The telephone comes ready for tabletop use. If you have

already installed the telephone for tabletop use, u nplug

WKH WHOHSKRQH OLQH FRUG INRP QMX|
unplug the telephone base power adapter from the wa |l

outlet before mounting your telephone on a wall. Fo llow

the steps below to mount your telephone on a wall.

Tabletop to wallmount installation

1. Route the telephone line cord through the
rectangular hole on the wall mount bracket. Then
plug the two ends of the telephone line cord into
the telephone base and the wall outlet as shown.
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2. Align the holes on the bracket with the standard
wall plate and slide the bracket down until it clicks
securely in place.

\ 4

3. Align the grooves on the telephone base with the
tabs on the wall mount bracket, and then slide it
down until it clicks securely in place.




4. Connect the power adapter to the telephone base
and an electrical outlet not controlled by a wall
switch.

22



IMPORTANT

Check for a dial tone by pressing @HOME/RECALL If you
hear a dial tone, the installation is successful.

WARNING

Do not place your VTech 15750 in the bathroom or other
humid areas.

IMPORTANT

The base station must be plugged into the mains pow er
socket at all times. Do not connect the telephone | ine
until the handset is fully charged. Only use the po wer
adaptor, telephone cables and NiMH batteries suppli ed
with the product.

BATTERY LOW WARNING
Ifthe[2 LFRQ aDVKHV LQ WKH KDQGVHW
to recharge the handset before you can use it again .

During charging,the C? LFRQ ZLOO DSSHDU WR
the display.

BATTERY PERFORMANCE

In ideal conditions, the fully charged battery shou Id give
up to 12 hours talk time, or 160 hours standby time , on a
single charge. Note that a new battery will not re ach full
capacity until it has been in normal use for severa | days.

To keep the batteries in the best condition, leave the
handset off the base for a few hours at a time. Run ning
the battery right down at least once a week will he Ip
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it last as long as possible. The charge capacity of the
rechargeable battery will reduce with time as it we ars
out, giving the handset less talk / standby time.

Eventually it will need to be replaced. A replaceme nt

battery can be obtained by contacting TecHelp on
1300 369 193 or from your local electrical retailer .

$IWHU FKDUJLQJ \RXU KDQGVHW IRU W
subsequent charging time is about 6-8 hours a day. The
battery and handset may become warm during charging ,
however, this is normal.

USING YOUR VTECH 15750 PHONE ON A
BROADBAND ADSL LINE?

If this product is to be used on a broadband ADSL line,

then you must ensure that it is connected via an AD SL
ROWHU 8VLQJ WKLV SURGXFW R D @
$'6/ BOWHU PD\ FDXVH SUREOHPV ZLW
your Broadband service.
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DATE AND TIME

If you have subscribed to a Network Calling Number
Display service, the date and time are set automati cally
with each incoming call.

The date and time is recorded with each answering
machine message you receive. If you have not subscribed
to a Network Calling Number Display Service you can set
the date and time manually.

Set the date and time manually

1.
2.
3.

Press [VIEN¥] when the handset is not in use.
Press ¥ orA to scroll to Set date/time .

Press SI9llE@, and the use the dialing keys to enter
the date according to the date format you set.

Press N2, and the use the dialing keys to enter the
time according to the time format you set.

Press§IWI: WR FRQRBRUP <RX KHDU D FR
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GETTING TO KNOW YOUR Pt

Charlie
Johnson
808-222-3111

1AA8em  5./21

HANDSET OVERVIEW

1. CHARGE light

* On when the handset is charging in the telephone base or
charger.

2. Softkeys
* Press to select the menu item displayed above the key.

 In menu mode: Press to select an item or save an entry or

setting. o6



o

~

MOBILE 1/ MOBILE 2
» During mobile call ringing: Press to make or answer a mobile call.

» During a mobile call: Press to answer an incoming MOBILE 1/2
call when you hear a call waiting alert.

AHOME/RECALL

 During home call ringing: Press to answer a home call.

» During a call: Press to activate Recall for use with Telephone
Network Services such as Call Waiting during a call.

» During message playback: Press to call back the caller if the
caller’s number is available.

ALPHANUMERIC KEYPAD
» Press to insert a digit / character / 0/ #

* 0 key in predialing / number editing mode: Press and hold to
insert a pause.

 # key in Call List mode: Press to review the caller’s number if
applicable.

* # key in Idle model: press and hold to turn Quiet Mode on or off.

4D SPEAKER
 During a call: Press to turn on / off the speakerphone.

* In Idle mode / predialing mode / Redial list / Call List /
Phonebook entry: Press to make a call with speakerphone.

* During ringing: Press to answer a call with speakerphone.

MUTE/DELETE
* During a call: Press to mute the microphone.
« During ringing: Press to mute the ringer temporarily.

In Redial list / Call List / Phonebook entry: Press to delete an
individual entry.

In predialing mode: Press to delete digits.

» During message or announcement playback: Press to delete
the playing message or the recorded announcement.
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10.

11

EARPIECE

OTB (One-touch broadcast)

* In idle mode: Press to display the BROADCASTmenu to begin
a broadcast call, or press and hold to begin a one-to-group
broadcast.

* Press to enhance the clarity and loudness of the caller’s voice
during a call in earpiece mode.

LCD DISPLAY

REDIAL/VOLUMBA
* In idle mode: Press to access the redial list.

* In Menu mode / Phonebook list / Redial list / Call List: Press to
scroll up the menu items.

« During a call, or message / announcement playback: Press to
increase the listening volume.

CALLS/VOLUMN
* In idle mode: Press to access the call log.

* In Menu mode / Phonebook list / Redial list / Call List: Press to
scroll down the menu items.

» During a call, or message / announcement playback: Press to
decrease the listening volume.

12. # OFFICLEAR

13.

14.

« During a call: Press to end a call and return to idle screen.

» During ringing: Press to mute the ringer temporarily.

* In menu / editing mode: Press to go back to previous menu.

* In menu / editing mode: Press and hold to return to idle screen.

&1 PHONEBOOK
* In idle mode: Press to access the phonebook .

MICROPHONE

28



TELEPHONE BASE OVERVIEW

et
Calling Number 6.0
Display Announce hrd

& Anson

MoBILE

BLUETOOTH
MOBILE ConnEGT  MOBILE 2 ‘U:\

1 -VOL+

 During a call, or message / announcement playback: Press to
D G MtKe/ligtening volume.

 During ringing: Press -VOL to mute the ringer.
*,Q LGOH PRGH 3UHVV WR DGMXVW WKH UL(

2. INUSE LIGHT

3. FIND HANDSET
* In idle mode: Press to page all system handsets.

4. X DELETE
 Press to delete the current playing message.

5. @/REPEAT
* Press twice to play the previous message.

29



10.

11

»/m/PLAY/STOP
* Press to play message.
* Press to stop playing message.

MESSAGE WINDOW

»/SKIP
 Press to play the next message.

ANS ON LIGHT

* On when the answering system is on.

G ANS ON

* In idle mode: Press to turn the answering system on or off.

MOBILE 1/MOBILE 2
* Flashes quickly when there is an incoming mobile call.
* Flashes slowly when a mobile call is on hold.

30



NAVIGATING THE MENUS

Your VTech 15750 has an easy to use menu system.
Each menu has a list of options, as outlined on the
following page.

To enter the main menu of the handset:

1.
2.

Press [{I=\l¥] when the phone is not in use.

Press ¥ or A until the screen displays the desired
feature menu.

Press SJ=Ii=®§ to enter that menu.
To return to the previous menu, press OFF/CLEAR.
To return to idle mode, press and hold OFF/CLEAR.
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HANDSET MENU LAYOUT

Phonebook Play messages Answering sys

Home Play new msgs QOutgoing msg

[Name of Bluetooth | Play old msgs Delete all old

phonebook]* Record memo
Answer On/Off
Ans sys setup

Call log Call guard Intercom

View Block list

Del all calls Calls w/o num

Bluetooth Ringers Set date/time

Add device Ringer volume

Device list Ringer tone

Download PB

Change PIN

Mob. ringer

CND announce

On
Number only
Off

Settings

Display alerts
Time format
Date format
Auto answer
Register

Key tone
Flash time
ECO mode
Power outage
Reset

*Only exists if you have downloaded Bluetooth phone book.
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KEYSTROKE TABLE
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HANDSET DISPLAY ICONS

L

HOME line - On steadily when the home line is in
use or there is an incoming home call.

®,®,

MOBILE line- On steadily when a mobile line is in
use or there is an incoming mobile call.

912

Bluetooth connected devices - There are Bluetooth
connected devices on the active devices list.

Or »

Bluetooth disconnected devices - There are Bluetooth
disconnected devices on the active devices list.

1)

Volume boost - On steadily when the volume boost is
turned on during a call using the handset earpiece.

(22

Wireless Bluetooth headset - On steadily when a
wireless Bluetooth headset is in use on the home |i ne.

DV Kt

1__»[In0p Inn | Battery status - Battery is charging (animated display).
— Battery status - 7KH EDWWHU\ LFRQ all
battery is low and needs charging.
l)) Speakerphone - The speakerphone is in use.

A

Ringer off - The handset ringer is off.

=

New voicemail - You have new voicemail from your
telephone service provider.

ANS Answering system on - The answering system is
ON turned on to answer calls.
Qo Message - New message in the built-in answering
system.
NEW New call list entry -New and missed calls.
MUTE MUTE - the handset microphone is off.
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BLUETOOTH

Your newVTech 15750 telephone system with Bluetooth
wireless technology has the following features:

Pair up to 4 Bluetooth enabled devices (mobile
phones or headsets) with the telephone base

Connect a maximum of 2 mobile phones to make and
receive mobile calls.

Connect a Bluetooth enable headset for making and
receiving home calls.

Conference mobile and home calls.

Make and receive calls using your mobile phone plan
while utilizing the ease and comfort of your cordless
system handsets.

IMPORTANT INFORMATION

After plugging in the telephone base, wait at least

20 seconds before connecting a Bluetooth device.
The screen shows Bluetooth system busy if your try
to connect too soon.

Refer to the user's manual of your Bluetooth enabled
mobile phone or headset for more information about
how that device uses Bluetooth connectivity.

The Bluetooth® word mark and logos are owned by Blu etooth SIG,
Inc. and any use of such marks by VTech Holdings Limited is under
license. VTech Holdings Limited is a member of Bluetooth SIG, Inc.
Other trademarks and trade names are those of their respective
owners.
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Bluetooth wireless technology operates within a
short range (up to 9 metres) from the telephone base.
Keep connected mobile phones and headsets within
this range. In order for this to work, the mobile phone
must be within 4.5 metres of the telephone base for
optimal performance.

If you experience poor sound quality, place your mo bile
phone closer to the VTech 15750 to ensure strong
Bluetooth signal strength. Make sure there are no
physical obstacles between the VTech 15750 and the
mobile phone, such as large furniture or thick walls.

Charge your mobile phone while it is connected to
the telephone base. Your mobile phone's battery
will discharge faster while it is connected to the
telephone base via Bluetooth wireless technology.

Monitor your mobile phone's usage because minutes
are deducted from your mobile plan for the duration
of all mobile calls.

Refer to Bluetooth setup to learn how to set up and
manage your Bluetooth enabled devices. Refer to Using
your phone on how to operate your Bluetooth devices
with your new VTech 15750 telephone system with
Bluetooth wireless technology. Refer to the HELP section

LI \RX H[SHULHQFH GLIBFXOW\ XVLQJ

GLOSSARY OF TERMS

Below are some terms used in this user's manual to
help you become familiar with using your Bluetooth
devices and your new VTech telephone system.
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Active devices - the Device list has two active slots
for two mobile phones, or one mobile phone and one
headset. When a device in the list is active, it will have
a D1: or D2: in front of the device name. In order to use
a Bluetooth device on a call, it must be in an active slot
and be connected.

Bluetooth mobile phone - refers to a mobile Bluetooth
enabled mobile telephone.

MOBILE line - the telephone line associated with your
mobile phone service. On yourVTech 15750, press
MOBILE 1lor MOBILE 2on the handset to use the mobile
line.

Connected - when you pair a Bluetooth device to

the VTech 15750, it is placed in an active slot and
automatically connected. When a device is connected, a
1 and/or 2 will display after €) on the handset screen and
the MOBILE l1and/or MOBILE 2light on the telephone
base will be on. If a device loses its connection to the
telephone base, it must be reconnected before you ¢ an
use the device with the telephone system .

Device list - The list of devices connected to the telephone.

Disconnected - when a device is disconnected, 1 and/or
2 displays after € on the handset screen and the

MOBILE 1and/or MOBILE 2light on the telephone
base is off.

Discoverable mode - before a Bluetooth enabled device
can be paired, it must be set to this mode. When pairing
your mobile phone, the telephone base is set to this
mode. Depending on the mobile phone manufacturer,
this mode is sometimes referred to as Find Me or
Visibility . a7



Paired devices - The Bluetooth enabled devices (mobile
phones or headsets) that have shared registration
information with the telephone base. A total of four
Bluetooth enabled devices can be paired to the
telephone base. However, only two paired devices can
communicate with the base at a time.

Pairing - sometimes referred to as bonding . The

process of sharing registration information between

two Bluetooth enabled devices. Your Bluetooth enabled
PRELOH SKRQH RU KHDGVHW PXVW U
telephone base in order to use it with this telephone

system.

PIN - by default, the PIN is 0000 for the telephone base
and for most Bluetooth devices. PIN information may be
exchanged between Bluetooth devices before they can

be used. This is also known as aPasskey or Passcode.

BLUETOOTH SETUP

To use a Bluetooth enabled mobile phone with your

VTech 15750 \RX PXVW RUVW SDLU DQG FI
telephone base. All VTech 15750 handsets can be used

to make or answer on the mobile phone line.

Bluetooth wireless technology operates within a short

range (30 feet). When you pair a Bluetooth mobile phone

to the telephone base, move closer to the telephone

EDVH WR PDLQWDLQ VXIBRFLHQW VLJQ
performance, keep your mobile phone within 15 feet of

the telephone base while using the mobile line.
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ADD A BLUETOOTH-ENABLED MOBILE PI

Before you begin, make sure that you have mobile
coverage and your Bluetooth enabled mobile phone is
not connected to any other Bluetooth devices. Refer to
your mobile phone user's manual to learn how to search
for or add new Bluetooth devices.

All paired mobile phones are shown on the mobile
devices list.

Once you have paired and connected a device with

the telephone base, you do not need to repeat the
procedure again unless you want to replace the existing
paired mobile phone with a new one.

To pair and connect a mobile phone:

1. Press[YI&\8 on the handset in idle mode to enter
the main menu.

2. Press V¥ or A to highlight Bluetooth , and then press

SELECTH
3. PressSl=El=®§ to choose Add device.

4. PressSi=i=®] to choose Add mobile . The screen
displays Please wait... followed by 1. If mobile is
connected to BT device, pls disconnect it

» If there are already 4 paired devices on the device
list, the 4th device will be automatically removed,
regardless of whether the new device pairing is
successful or not .

5. PressNI=2%§j. The screen displays 2. Place mobile
phone next to base .

« All devices that are connected to the telephone
base are disconnected until the pairing process is

completed. 30



6. PressNI24 to turn on the telephone base
discoverable mode. The screen displays Set mobile
to search base: VTech 15750 PIN: 0000. Promptly turn
on the Bluetooth feature of your mobile phone and
search for or add new devices.

2QFH \RXU PRELOH SKRQH BRQGV \R
(VTech 15750), press the appropriate key on your
mobile phone to continue the pairing process.

e Your mobile phone may require a passcode. In
this case, the handset displays Check mobile.
ENTER PASS CODHEenter the mobile phone
passcode (typically 0000) into the telephone base
and press S=j.

» Enter the PIN of the telephone base (the default
PIN is 0000) into your mobile phone to continue
the pairing process if required. The handset
displays Adding Mobile phone A... .

8. When a device is successfully connected, the
handset displays Mobile phone A is added and
connected to base and the corresponding status
icon (@, or §,) displays. The corresponding device light
on the telephone base ( MOBILE lor

MOBILE 2 turns on.

When the mobile phone is successfully paired and
connected to the telephone base, the corresponding
status icon (8, or,) displays. The corresponding
device light ( MOBILE 1or MOBILE 2 turns on.
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ADD A BLUETOOTH-ENABLED HEADSET

To pair and connect a headset:

1. Press[¥I=\¥ on the handset in idle mode to enter
the main menu.

2. Press V¥ or A to highlight Bluetooth , and then press
SELECH

3. PressS]SH=®} to choose Add device.

4. Press ¥ or A to highlight Add headset, and then
press SJSl=®3. The screen displays Please wait... ,

followed by If headset is connected to mobile,
please disconnectiit .

« Ifthere are already 4 paired devices on the device
list, the 4th device will be automatically removed,
regardless of whether the new device pairing is
successful or not.
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« If there is another headset already active, the
screen will show Only the BT headset in slot 2
can be ready for connection and prompts you to
replace an existing paired device.

Press[N[2]. The screen displays Pls set headset
to discoverable mode . Set your headset to
discoverable mode (refer to the user’s manual of
your headset), and then press N=X4I.

The screen displays Searching for Bluetooth
headsets....

When the screen displays the found devices, press
¥ or A to highlight your headset if necessary, and

then press SJSN=e.

< Enter the PIN of your headset if required. The PIN
for most Bluetooth devices is 0000 (refer to the
user's manual of your headset), and then press

NEX TS

The screen displays Adding Headset A... when the
base is connecting to your headset.

When a device is successfully connected, the

telephone handset displays Headset A is added

and connected to base and the corresponding
statusicon @; <RX KHDU D FRQRUPDWLR
corresponding light on the telephone base

( MOBILE 1or MOBILE 2) turns on.
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AUTO CONNECTION

When an active device moves within Bluetooth range
of the telephone base, or is turned on within range, the
telephone base tries to connect to the device. When
the device moves out of range, it is disconnected. Your
device might make a connect or disconnect sound.

A connected device could also be disconnected by:

e Turning off the Bluetooth device.

e Turning off the Bluetooth feature of the device.

» Disconnecting through the telephone base Device list .
If you disconnect through the Device list , the telephone
base will not attempt to reconnect until your devic e

is moved out of range and then moves back in range
again.

BLUETOOTH CONNECTION FROM IDLE N

When you have active devices that are not connected,
appears on the screen in idle mode. Press
to start connecting an active device. When
there are two active devices, the screen will prompt you
to choose one before connection.

43



REVIEW THE MOBILE DEVICES LIST

1. PressM=ENV on the handset when it is not in use.

2. Press ¥ or A to highlight Bluetooth , and then press
ISELECH

3. Press ¥ or A to highlight Device list , and then press
SELECT

DOWNLOAD PHONEBOOK

You can download phonebook entries to your VTech
15750 telephone system via Bluetooth wireless
technology. Each downloaded phonebook are stored
in the handset phonebook with up to 24 digits for each
phone number and 15 characters for each name.
Before downloading the phonebook, make sure the
mobile phone is paired and connected to the VTech
15750. Make sure the handset battery is charged for at
least 30 minutes.

Place your mobile phone next to the telephone base
while downloading.

To download a mobile phone phonebook:

1. Press[YIEN¥ on the handset in idle mode.

2. Press V¥ or Ato highlight Bluetooth , and then press
SELECH

3. Press ¥ or Ato highlight Download PB, and then
press SEN=eN.

4. Press V¥ or Ato highlight a device, and then press
SELECH
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5. Press ¥ or A to highlight one of the following
options:
e Phone memory - download all contacts stored in
your phone memory.

e SIM card only - download all contacts stored in
your SIM card.

¢ Phone and SIM - download all contacts stored in
both your phone memory and SIM card.

Press SJEllE®1 . During the download, the telephone
handset displays the progress. All handsets display
Downloading...

¢ Your mobile phone may require a passcode. In
this case the screen displays Check mobile.
ENTER PASSCODEEnNter the mobile phone
passcode into the telephone base and press
to save.

¢ Your mobile phone may require you to press a
key to confirm the phonebook download.

« If the selected device’'s phonebook has already
been downloaded to your telephone system
before, the telephone handset displays the
last update date of your mobile phone. The
phonebook stored on your telephone system for
that mobile phone will be erased and replaced
with the current mobile phone phonebook. If
you have edited the downloaded entries, those
changes will be lost. Press to start the
download.

6. When the downloading process is complete, the
telephone handset displays Downloaded XXXX
entries saved . Press[@lk to return to the Bluetooth

menu.
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INTERRUPTION TO PHONEBOOK DOWNIL

If you are downloading a phonebook from a mobile
phone and the phone receives a call, the download
process stops, and all the handsets display Download
fail. When you try to view the downloaded phonebook,
the handsets display Last Download failed: MM/DD/YY .
You need to download the phonebook again.

When you are downloading a phonebook from a mobile
phone and you wish to stop the download process,

you may press SHN®Ii. The handset displays Download
phonebook cancelled . The handset displays Download
fail when it returns to idle mode.

Note: During the download process, do not attempt to
make changes to your mobile phone phonebook.

REMOVE A DOWNLOADED PHONEBOOK

1. Search for the desired downloaded phonebook
in the phonebook menu (see Review phonebook
entries and 3-character alphabetical search ).

2.  When the desired downloaded phonebook is
chosen, press [OIZENIOLY,then press V¥ oraA to highlight
Remove PB.

3. PressSIEN=® .The screen displays Phonebook
Mobile Phone A will be erased.

4. Press=8 WR FRQRUP 7KH KDRB&sMiHW G
phonebook... <RX KHDU D FRQRUPDWLRC
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VIEW THE PHONE DOWNLOAD INFORMA

1

4.

Press [VISN¥] on the handset in idle mode to enter
the main menu.

Press ¥ or A to highlight Phonebook , then press
SELECH

Press ¥ or A to choose the desired downloaded
phonebook, then press [eIzENION.

Press V¥ or A to highlight Last update , then press
SELECTH

¢ The handset displays Mobile phone A Last
update: MM/DD/YY Total #XXXX .

-OR-

e The handset displays Mobile phone A Last
Download failed: MM/DD/YY if there was an
interruption during that phonebook download.

Press [@IX to exit.
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CHANGE PIN

You are required to enter a PIN when establishing a
Bluetooth connection. The default PIN of your telephone
base is 0000.

To change the PIN:

1. Press[NIESN¥ on the handset in idle mode to enter
the main menu.

2. Press ¥ or A to highlight Bluetooth , then press
SELECTH

3. Press ¥ or Ato highlight Change PIN, then press
SI=Sl=@l. The handset displays Enter new PIN and
the existing PIN.

4. Use the dialing keys to enter a new 4-digit code.
e Press MUTE/DELETEto erase a digit.
* Press and hold MUTE/DELETETto erase all digits.

* Press ¥ or A to move the cursor to the left or
right.

5. PressSIdlito save.
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MOBILE RINGER

If this feature is on and you have connected an iPhone
(i0S 4.1 or later) to your telephone system, the telephone
plays your iPhone ringtone when there is incoming call.

1. Press[¥IEN¥ on the handset in idle mode to enter
the main menu.

2. Press ¥ or Ato highlight Bluetooth , then press
SELECH

3. Press ¥ or A to highlight Mob. ringer, then press
SELECTH

» If there are more than one paired device on the
device list, press ¥ or A to highlight the desired
device, then press SIENE@.

4. Press ¥ or A to choose Onor Off, then press SI=I.

Note: The quality of ringtone played on your telephone
LV VXEMHFW WR LQGLYLGXDO ULQJW!
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USING THE PHONE
MAKE, ANSWER OR END A HOME CALL

Using a handset:

To make a home call:

«  Press ®HOME/RECALLor ©9/SPEAKER then enter
the telephone number.

To predial a home call:

e Enter the telephone number, then press
AHOME/RECALLOr ©/SPEAKER

To answer a home call:
«  Press ®HOME/RECALLOr ©)/SPEAKER

To end a home call :

Press ¢ OFF/CLEAROr put the handset in the telephone
base or charger.
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Using a Bluetooth headset:

You can use a Bluetooth headset for home calls.
However, you need to keep the device within 15 feet of
the telephone base for optimal performance. Please see
the user’s manual of your Bluetooth headset for mor e
information.

To answer a home call using a Bluetooth headset:
e Press the call key on your headset.

To end a home call using a Bluetooth headset:

e Press the call key on your headset.

CALL WAITING ON THE HOME LINE

If you subscribe to call waiting service from your
telephone service provider, you hear a tone if someone
calls while you are already on a call.

* Refer to your Telephone Service Provider regarding
operation of Call Waiting

MAKE, ANSWER OR END A MOBILE CALL

The VTech 15750 can be used to make or answer calls
on the mobile line. You can connect a maximum of

2 Bluetooth enabled mobile phones to the telephone
base at one time. Both mobile phones can be used on
mobile calls at the same time.

To make a mobile call :

e Press MOBILE 1or MOBILE 2 Enter the
telephone number, then press BIFAN.
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To predial a mobile call :

«  Enter the telephone number, then press  MOBILE 1
or MOBILE 2

To answer a mobile call :
e Press MOBILE lor MOBILE 2
To end a mobile call :

Press « OFF/CLEAROr put the handset in the telephone
base or charger.

REJECE

CONNECTHK

53



CALL WAITING ON THE MOBILE LINE

If you subscribe to call waiting service from your mobile
phone service provider, you hear a beep if someone calls
while you are already on a call.

¢ Press MOBILE 1lor MOBILE 2 to put your current
call on hold and take the new call.

e Press MOBILE 1lor MOBILE 2 at any time to
switch back and forth between calls.

-OR-
Press LI®IeIell: to switch. To switch back, press
MOBILE lor MOBILE 2

VOLUME BOOST

Use the Volume Boost feature to enhance the clarity
and loudness of the voice on handset earpiece.
To turn on Volume Boost on the handset:

e While you are on a call using the handset earpiece,
press OTBon the handset. The handset displays
Boost on.

e Press OTBagain to turn off. The handset displays
Boost off .
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ANSWER AN INCOMING MOBILE CALL Wi
ON A HOME CALL

If you are on a home call and you recelve an incoming
mobile call, you hear a beep and ®10rP2 displays on
the handset you are using. All other handsets ring.

To answer the incoming mobile call:

e Press MOBILE 1or MOBILE 2 on the handset. The
home call is automatically placed on hold, all othe r
handsets display Home call on hold and Mobile 1/2
line in use, alternately.

To end the mobile call:

«  Press ¢ OFFCLEARON the handset. The home line is
still on hold. All other handsets display Home call on
hold .

To resume the home call on hold:
«  Press ®@HOME/RECALLON the handset.

ANSWER AN INCOMING HOME CALL WHI
ON A MOBILE CALL

If you are on a mobile call and you receive an incoming
home call, you hear a beep and f displays on the
handset you are using. All other handsets ring.

To answer the incoming home call:

«  Press ®HOME/RECALLON the handset. The mobile
call is automatically placed on hold and the handse t
display Mobile 1/2 call on hold and Home line in
use, alternately.
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To end the home call:

«  Press ¢ OFFCLEAR on the handset. The mobile line
is still on hold. All handsets display Mobile 1/2 call
on hold.

To resume the mobile call on hold:
e Press MOBILE 1lor MOBILE 2o0n the handset.

CONFERENCE HOME AND MOBILE CALL.
When you have calls established on the home and

mobile lines, you can create a 3-way conference.

To conference both home and mobile calls:

1. Press[eIzaNle] on the handset.

2. Press ¥ or A on the handset to highlight
Conference .

3. PressSlSN=®.The conferencing device's screen
displays Conf.

To select an option while on a conference call:
1. Press[eIZNI®N on the handset.
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2.

3.

Press ¥ or A to highlight one of the following
options:

e End Home line

* End Mob. 1/2 line

e Equalizer

e Calllog

¢ Phonebook
¢ Redial
MEESSSELECH

To end a conference call:

Press « OFFCLEAR on the handset, or put the
handset back in the telephone base or charger.

Using the home and mobile lines together:

You can be on two different calls at the same
time using the mobile line and home line with two
handsets.

You can be on a call using the mobile line and a
Bluetooth headset via the home line at the same
time.

If you are on a call using the mobile line, you cannot
MRLQ WKH FDOO XVLQJ \RXU SDLUH
+RZHYHU \RX FDQ MRLQ WHKFedrDOO
15750 device. Your mobile phone is being used for

the phone call so only features that are normally

available during a call can be used.

57



HANDSET SPEAKERPHONE

During a call, press ©)/SPEAKER on the handset to
switch between the speakerphone and normal handset
use. Press ¢ OFF/CLEAROr return the handset to the
telephone base or charger to hang up.

VOLUME CONTROL

:KLOH RQ D FDOO \RX FDQ DGMXVW W
the handset.

If it is @ mobile call and the volume is too loud, too quiet
or drops out, try changing the volume on your mobile
phone. On some mobile phones, changing the volume on
the mobile phone affects your mobile call volume on the
VTech 15750 handsets.

To adjust the listening volume of a handset:
e Press YWOLUMEA on the handset while on a call.

MUTE

The mute function allows you to hear the other party
but the other party cannot hear you.

e During a call, press MUTE. The screen displays
Muted until the mute function is turned off.

e Press MUTE again to reggme the conversation. The



screen displays Microphone ON .

TEMPORARY RINGER SILENCING

When the telephone is ringing, you can temporarily
silence the ringer of the handset without disconnecting
the call. The next call rings normally at the preset
volume.

To silence the ringer temporarily:
Press MUTE. The screen displays Ringer muted .

HOLD

You can place any call on hold. At 15 minutes on hold,
the call on hold automatically disconnects.

To place a home call on hold:

*  Press[g[e]®B on the handset. Home call on hold
appears on the handsets. #HOME/RECALL AaDVKHV R
the handsets.

To resume a home call on hold:
e Press AHOME/RECALLON handsets.

To place a mobile call on hold:

e Press[5[6]MB on the handset. Mobile 1/2 call on hold
appears on the handsets. MOBILE lor MOBILE 2
RQ WKH KDQGVHWYV abVK

To resume a mobile call on hold:
e Press MOBILE 1or MOBILE 2on the handset.
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EQUALIZER

The equalizer feature enables you to change the quality
of the audio to best suit your hearing.
1.  While on a home call or mobile call, press [CIzINIeL}.

2. Press V¥ or A to highlight Equalizer , then press
SELECH

3. Press ¥ or A to highlight Treble 1, Treble 2, Bass or
Natural (the default setting), then press SEN=ea.

REDIAL

Each handset store the last 10 dialed numbers (upt o
30 digits each) in the redial list. The redial entr ies of each
handset and the telephone base are independent.

To review the redial list:
1. Press REDIALA on a handset in idle mode.

2. Press V¥ or Ato browse through the list. The handset
beeps twice at the end of the list.

Press ¢ OFF/CLEARON a handset to exit.
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To dial the redial entry:

1

4.

Press #HOME/RECALLor «)/SPEAKERON a
handset to use the home line.

Press [eIz2NI®]} and then V¥ or A to highlight Redial,
and then press SEl=e.

Press ¥ or A to browse until the desire number
displays. The handset beeps twice at the end of the
list.

Press[BIIN to dial the number displayed.

To save a redial entry to the phonebook:

1
2.

Press REDIALA on a handset in idle mode.
Press ¥ or A to browse until the desire number
displays.

Press SIVE.

The screen displays EDIT NUMBER Use the dialing
keys to edit the number, if necessary.

* Press ¥ orA to move the cursor to the left or right.

e Press MUTE/DELETE to erase a digit.

e Press and hold MUTE/DELETE to erase all digits.

e Press and hold 0 to enter a dialing pause (a P
appears).

Press N[=4l.

Press ¥ or A to highlight one of the following types:

¢ Home

¢ Mobile
« Work
e Other
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7. PressNI24. The screen displays ENTER NAME Use
the dialing keys to enter a name.

e Press ¥ orA to move the cursor to the left or right.
e Press0 to add a space.
* Press MUTE/DELETE to erase a character.

¢ Press and hold MUTE/DELETE to erase all
characters.

8. PressIMVIE. The screen displays Saved and you
KHDU D FRQRUPDWLRQ WRQH

To delete the redial entry:
1. Press REDIALA on a handset in idle mode.

2. Press ¥ or Ato browse until the desire
number displays.

3. PressMUTE/DELETE on the handset to delete the
GLVSOD\HG QXPEHU <RX KHDU D FF
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CHAIN DIALING

Use this feature to initiate a dialing sequence fro m the
numbers in the phonebook, call log or redial memory
while you are on a call.

Chain dialing is useful when you wish to access oth er
numbers (such as bank account numbers or access
codes) from the phonebook, call log or redial list.

To access a number in the phonebook:
1. Press [@lzEN[® while on a call.
2. Press V¥ or A to scroll to Phonebook .

3. Press JSN=®d and V¥ or A to scroll to desired
phonebook, and then press VI=EW.

4. Press V or A to hightlight the desired entry.
5. Press Bl dial the displayed number.

To access a humber in the call log:

1. Press [OIENI®R while on a call.

2. Press ¥ or A to scroll to Call log.

3. Press and ¥ or A to scroll to desired entry.
4. Press to dial the displayed number.

To access a number on the redial list:

1. Press [OIENI®N while on a call.

2. Press ¥ or A to scroll to Redial.

3. Press and V¥ or A to scroll to desired entry.
4. Press to dial the displayed number.
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HANDSET LOCATOR

The handset locator feature is useful if you mispla ce any
handsets.

To start paging:

+ Press € /FIND HANDSETon the telephone base to
start the paging tone on all handsets for
60 seconds. All idle handsets ring and display
** Paging xx .

MUTE

To stop paging

+  Press @HOME/RECALL or ©/SPEAKERoN the
handset(s).
-OR-

+ Press &/FIND HANDSETon the telephone base.
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PHONEBOOK

A phonebook entry can be up to 30 digits for each phone
number and 15 characters for each name.

Phonebook entries are stored at the telephone base
and shared by all system handsets. Any changes
made on one device apply to all.

Only one device can review the phonebook at a time.
If another device tries to enter the phonebook, its
screen shows Not available at this time.

When there are no records in the phonebook, the
screen shows Phonebook empty.

When the phonebook is full and you try to save an
entry, the screen shows Phonebook full.

When you try to save a number already stored in
the phonebook, the screen shows Number already
saved.
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ADD A PHONEBOOK ENTRY

1
2.

3.

Press[¥MIENV in idle mode to enter the main menu.

Press ¥ orA to scroll to Phonebook, then press
SELECH

Press [eI=aNI®]} to choose Home.

Press SJSlE® to choose Add contact . The screen
displays ENTER NUMBER

Use the dialing keys to enter a telephone number.

e Press ¥ orA to move the cursor to the left or right.
e Press MUTE/DELETE to erase a digit.

e Press and hold MUTE/DELETE to erase all digits.

e Press and hold 0 to enter a dialing pause
(aP appears).

Press NI=24.

Press V¥ oraA to highlight one of the following types:
e Home

e Mobile

e Work

e Other

PressNI24l. The screen displays ENTER NAME

Use the dialing keys to enter a name (up to 15
characters).

e Press ¥ orA to move the cursor to the left or right.
e Press 0 to add a space.

e Press MUTE/DELETE on a handset to erase a
character.

¢ Press and hold MUTE/DELETE to erase all
characters.
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10. PressSWEto FRQRUP DQG WKH SavetH H Q
<RX KHDU D FRQRUPDWLRQ WRQH

ADD A PREDIALED NUMBER TO PHONEE

You can save a predailed telephone number to the
phonebook.

Enter the telephone number when in idle mode,
then press JJAWIE to move on to edit the number and
then press N=24i.

Press V¥ oraA to highlight one of the following types:

1

Home
Mobile
Work
Other

Press N2 The screen displays ENTER NAME

Use the dialing keys to enter a name (up to 15
characters).

Press ¥ orA to move the cursor to the left or right.
Press 0 to add a space.
Press MUTE/DELETE to erase a character.

Press and hold MUTE/DELETE to erase all

characters.

Press8WEto FRQRUP DQG WKH SdvetH H Q
<RX KHDU D FRQRUPDWLRQ WRQH
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REVIEW PHONEBOOK ENTRIES

Phonebook entries appear alphabetically.

1. Press & on the handset or & PHONE BOOKA on
the telephone base when in idle mode.

2. Press ¥ oraA to highlight a phonebook, then press
VIEV\A

3. Press V¥ orA on the telephone base to browse.
-OR-
1. Press[MIEN¥ when in idle mode.

2. Press ¥ ora to highlight Phonebook , then press
SELECH

3. Press ¥ ora to highlight the desired phonebook,
then press MIEW.

4. Press V orA to browse.
_OR_
1. Press[elzAN[®} while on a call.

2. Press ¥ ora to highlight Phonebook , then press
SELECH

3. Press ¥ ora to highlight a phonebook, then press
\VIEV\A

4. Press V¥ orA to browse.




ALPHABETICAL SEARCH

You can use the enhanced FKDUDFWHU VHDUF|I
\RXU FRQWDFWYVY TXLFNO\ DQG HIRFLH

1. Follow the steps in Review phonebook entries on
the previous page to enter the phonebook.

2. When an entry appears, use the dialing keys to enter
the letters associated with the name. You can enter
up to 3 letters for the search. The letters will show
at the top left hand corner of the screen. After you
have entered one to three letters, the system starts
searching in the phonebook. If there is no name
matching the letter(s) entered, the next closest
match in alphabetical order appears. If necessary,
press V¥ orA to browse.

DIAL A PHONEBOOK ENTRY

You can dial a phonebook entry on any line.

To dial a phonebook entry:

1. Search for the desired entry in the phonebook
(see Review phonebook entries and 3-character
alphabetical search ).
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* When the desired entry appears, press # (pound
key) repeatedly on the handset to show different
dialing options.

2. When the displayed number is in the correct

format, press #AHOME/RECALLOr «)/SPEAKER on the

handset to use the home line. Press MOBILE lor

MOBILE 2 on the handset to use the mobile line.

EDIT A PHONEBOOK ENTRY

You can edit any phonebook entry. However, be aware
that if you download a phonebook from a mobile phone
again, the phonebook is erased and replaced with the
current mobile phone phonebook. If you have edited
the downloaded entries on the VTech 15750, those
changes are lost. To avoid losing changes made to

the downloaded phonebook, we suggest that you edit
numbers in your mobile phone, then download the
phonebook.

1. Search for the desired entry in the phonebook
(see Review phonebook entries and 3-character
alphabetical search ).

2. When a phonebook entry displays, press [EBIHi. The
screen shows EDIT NUMBERalong with the phone
number to be edited.

3. Use the dialing keys to edit the number.
e Press ¥ orA to move the cursor to the left or right.
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P

* Press MUTE/DELETE to erase a digit.
e Press and hold MUTE/DELETE to erase all digits.

* Press and hold 0 to enter a dialing pause
(a P appears).

Press NI=24I.

Press ¥ ora to highlight one of the following types:
e Home

e Mobile

e Work

e Other

Press[NI2. The screen displays EDIT NAME

Use the dialing keys to enter a name (up to
15 characters).

e Press ¥ orA to move the cursor to the left or right.
e Press 0 to add a space.
e Press MUTE/DELETE to erase a character.

¢ Press and hold MUTE/DELETE to erase all
characters.

PressSWEEto FRQRUP DQG WKH SdvedH H Q
<RX KHDU D FR®Q®UPDWL
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EDIT A PHONEBOOK ENTRY

If you only want to edit the type of a phonebook entry:

1. Search for the desired entry in the phonebook
(see Review phonebook entries and 3-character
alphabetical search ).

2. When a phonebook entry displays, press IS0
Enter the corresponding shortcut keys shown on
the screen.

Press[®ll&; to erase the assigned label.

DELETE A PHONEBOOK ENTRY

1. Search for the desired entry in the phonebook
(see Review phonebook entries and 3-character
alphabetical search ).

2. When the desired entry appears, press
MUTE/DELETE. The screen displays Delete contact?
and the name of the entry. Press & WR FRQRUP

3. The screen displays Contact deleted and then the
next alphabetical entry in the phonebook. You hear
D FRQBUPDWLRQ WRQH

Note: Once a phonebook entry is deleted, it cannot not
be retrieved.
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PHONE SETTINGS
USING THE MENU

You can use the menu of the handset to change the
telephone settings.

Using a handset:

1.
2.

3.

Press [MIEN¥] when idle.
Press ¥ orA until the screen displays the desired
feature menu.

Press SJISl=®] to enter the menu.
To return to the previous menu, press OFF/CLEAR

To return to idle mode, press and hold OFF/CLEAR
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SET DATE AND TIME

The answering system records the date and time of
each message you receive. Before using the answering
system or alarm, set the date and time as follows. If you
subscribe to a Network Calling Number Display servi ce,
the date and time are set automatically with each
incoming call. Make sure the settings are correct s o that

the alarm feature works properly.

To set the date format:
1.

2.
3.
4

To set the time format:
1.
2.
3.

Press [VIEN¥] when the handset is not in use.

Press ¥ oraA to scroll to Settings .

Press SISlE@ and ¥ orA to scroll to Date format .
Press SISllE@® and V¥ oraA to select your desired date

format (MM/DD/YY or DD/IMM/YY).
Press§j5id&d WR FRQRUP

tone.

<RX KHDU D F

Press [VIEN¥] when the handset is not in use.

Press ¥ oraA to scroll to Settings .
Press SISlE@ and ¥ oraA to scroll to

Time format .

Press SISllE@ and ¥ oraA to select your desired time
format (12-HR or 24-HR).

PressS=ld®§ WR FRQRUP

tone.
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To set the date and time:

1.
2.
3.

4.

5.

Press [VIEN¥] when the handset is not in use.
Press V¥ orA to scroll to Set date/time .

Press SI9llE®, and the use the dialing keys to enter
the date according to the date format you set.

Press N2, and the use the dialing keys to enter the
time according to the time format you set.

Press§fWIE WR FRQRBRUP <RX KHDU D FR

RINGER VOLUME

You can select the ringer volume for incoming calls on
the home line and the mobile line.

1.

2.
3.
4

Press [MISN¥ when the handset is not in use.
Press ¥ ora to scroll to Ringers.
Press SJSIl=®1 and V¥ orA to scroll to Ringer volume .

Press SSIl=®1 and V¥ orA to sample each ringer
volume level (a total of 7 levels for your selectio n,
including volume Ringers off ).

Press to save your selection. You hear a
FRQRUPDWLRQ WRQH
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RINGER MELODY

You can select the ringer tones for incoming home and
mobile calls.

1.

2.
3.
4

Press [MISNI¥] when the handset is not in use.
Press ¥ ora to scroll to Ringers.
Press SISlE®1 and V orA to scroll to Ringer tone .

Press §JSll=®1 and V ora to scroll to All lines , Home,
Mobile 1, or Mobile 2.

Press SJlE@&8 and V oraA to select the desired ringer
melody (a total of 10 melodies for your selection).
Press§lEld® WR FRQRBRUP <RX KHDU D F
tone.

AUTO ANSWER

This feature allows you to answer a call by lifting the
handset off the base if you have set the Auto answer
feature to On.

1.

ok wbn

Press [YISNI¥] when the handset is not in use.

Press V¥ oraA to scroll to Settings .

Press and V¥ oraA to scroll to Auto answer .
Press and V¥ orA to select Onor Off.

Press to save your selection. You hear a
FRQRUPDWLRQ WRQH
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KEY TONE

The handset is set to beep with each key press. If you
turn off the key tone, there are no beeps when you press

keys.

1. Press when the handset is not in use.

2. Press V¥ orA to scroll to Settings .

3. Press and ¥ oraA to scroll to Key tone.

4. Press and V¥ orA to choose the desired key
tone volume level, or Off.

5. Press to save your selection. You hear a
FRQBUPDWLRQ WRQH

FLASH TIME

7KH abVK WLPH VHWWLQJV LV FRXQWL
contact your local service provider for the correct

settings.

1. Press when the handset is not in use.

2. Press V¥ orA to scroll to Settings .

3. Press and V¥ oraA to scroll to Flash time .

4. PressSI=EN=®1 and YorA WR FKRRVH WKH GF
time.

5. Press to save your selection. You hear a

FRQRUPDWLRQ WRQH
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ECO MODE

When ECO modeis set to ON, the radiation, as well as
the transmission range, will be halved.

1.

S

Press WIS when the handset is not in use.
Press ¥ orA to scroll to Settings .

Press and V¥ ora to scroll to ECO mode
Press and V¥ orA to select Onor Off.

Press SI9llE@ to save your selection. You hear a
FRQRUPDWLRQ WRQH
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CALLING NUMBER DISPLAY ANNOUNCE

The calling number display announce feature lets you
know who’s calling without having to look at the display.
When you have an incoming call, the handset and/or
base speaks “Call from...” and the name of the caller
based on the phonebook or Calling Number Display
information. If the caller’s name is private or unknown,
the phone number up to the last 11 digits will be
announced. If the caller's phone number is also private
or unknown, no information will be announced. The

default setting is On.

To turn on or off the calling number display announce
feature:

Press [WISN¥] when the handset is not in use.
Press ¥ orA to scroll to CND announce.
Press SJSlE@ and V ora to select On, Number only,

1.
2.
3.

or Off.

PressS=lld&d WR FRQRBUP

tone.
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QUIET MODE

When QUIETmode is turned on, the telephone silences
all sounds during the set period of time (1-12 hours).
However, the handset locator paging tone and any
sound-generating operations initiated by users, such

as making calls using the speakerphone or setting
ringer volume, will sound as normal. After you turn on
QUIETmode, this feature activates immediately and the
answering system turns on automatically.

When QUIETmode is on, the answering system takes
calls and records messages without broadcasting them.

To turn QUIET mode on:

1. Press and hold # in idle mode to enter the QUIET
mode setting screen. The screen shows Set quiet
mode duration (1 to 12 hours) _ _ .

2. Use the dialing keys to enter the desired number of
hours (1-12) you would like to turn on QUIETmode,
then press SISM=®. Your screen showsAnswering
sys is ON during quiet mode and then Quiet mode
on in the idle screen.

To turn QUIET mode off:

¢ While QUIETmode is on, press and hold# . The
screen then shows Quiet mode is off and you hear a
FRQRUPDWLRQ WRQH
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RESET

1.

2.
3.
4

Press [MIENI¥] when the handset is not in use.
Press ¥ orA to scroll to Settings .
Press JSIl=@1 and ¥ orA to scroll to Reset.

Press SISME®. The screen displays Reset to default
settings .

PressM& WR FRQRUP <RX KHDU D FRC
The screen displays Reset default done .
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TELEPHONE NETWORK SERV

*Subscription and/or usage charges may apply to use
these services. Some features may not operate as
described. Call your Network Service Provider for more
information.

CALLING NUMBER DISPLAY

If you have subscribed to a Network Calling Number
Display service, you will be able to see your caller’s
number on your handset display (provided it is not
blocked) prior to answering the call. If your calle r's name
is stored in the phonebook and a number match is fo und,
you will see the caller's name on the display inste ad.

Calling Number Display from the home line allows yo u

to see the name, number, date and time of the incom ing
calls. The Calling Number Display may appear differ ently
if the caller is matched to a phonebook entry (see
Memory match on page 85).

When a Network Calling Number Display is active on

your service, incoming numbers will be saved in the
telephone’s Call log. The number will be shown on

the display when the phone is ringing. If the number

matches with one of the entries in your phonebook, the
caller's name stored in the phonebook will be displayed

with the number. The phone deletes the oldest entry

when the log is full to make room for new calls. This
information is common to all handsets, so changes

PDGH XVLQJ DQ\ KDQGVHW DUH UHaHI
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handsets. If you answer a call before the information
appears on the screen, it does not show in the call log
history.

Missed calls are marked with XX Missed calls. Each
time you review a missed call entry, the number of

missed calls decreases by one. When you have reviewed
all the missed calls, the missed calls indicator no longer
shows. You can review, redial, and copy an entry into
the phonebook. Entries appear in reverse chronological
order. Only one handset can review the call log at

a time. If a handset tries to enter the call log while
another handset is already in it, you will hear a beep.

The call log information might not be available for every
incoming call. The callers might intentionally block their
names and / or telephone numbers.
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MEMORY MATCH

If the incoming telephone number matches the exact
telephone number in your phonebook, the name that
appears on the screen matches the corresponding
name in your phonebook.

For example, if Christine Smith calls, her name
appears as Chris if this is how you entered it into your
phonebook.

CALL LOG DISPLAY SCREEN MESSAGE

With some incoming calls, if the telephone number i s not
available, the handset may display one of the follo wing
explanations:

UNAVAILABLE This caller's number is unavailable.

PRIVATE The caller is blocking the telephone number.

When the list is full, and a new call is received, the oldest
entry will be deleted automatically.

IMPORTANT

7R XVH D 1HWZRUN &DOOLQJ 1XPEHU
subscribe to the service from your service provider. For
more information on Network Services call your service
provider. To ensure the caller's name is displayed, make
sure you have stored the full telephone number in the
phonebook.
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MISSED CALL INDICATOR

When there are calls that have not been reviewed in
the call log, the screens display XX Missed calls. When
you have reviewed all the missed calls, the missed call
indicator goes away.

Each time you review a call log entry marked NEW on
the handset, the number of missed calls decreases by
one.

REVIEW THE CALL LOG

Reviewthecalllog WR BQG RXW ZKR FDOOHG
call, or to copy the caller's name and number into your
phonebook. Call log empty appears if there are no

records in the call log.

1.  When the handset is in idle mode, press ¥ CALLS
on the handset to review the call log in reverse
chronological order starting with the most recent
call.

-OR-

Review the call log by pressing [MI=\NE].

Press ¥ orA to scroll to Call log, then press Sl={N=(®
twice to select View.

2. PressV¥ orA to scroll through the list.
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DIAL FROM THE CALL LOG

1.  Whenin the call log, pressV¥ orA on the to browse.

2.  Press@HOME/REcALLOr €/ SPEAKERoON the
handset to dial the displayed entry using the home
line.

-OR-
Press MOBILE 1or MOBILE 20n the handset to
dial the display entry using the mobile line.

SAVE A CALL LOG ENTRY TO THE PHONE

Call log entries can only be saved to the Home

phonebook.
1. Select a desired entry in the call log (see Review the
call log).

2. When the desired entry appears, press # (pound
key) repeatedly to show different dialing options.

3. When the number is in correct format, press Sz
The screen displays SAVE TO

4. PressSENE®] to choose PB.

5. Use the dialing keys to edit the number.
* Press ¥ orA to move the cursor to the left or right.
¢ Press MUTE/DELETE to erase a digit.
e Press and hold MUTE/DELETE to erase all digits.

e Press and hold 0 to enter a dialing pause
(aP appears).

Press[N[=24]. The handset displays EDIT NAME

©
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Use the dialing keys to edit the name.
Press ¥ orA to move the cursor to the left or right.

Press 0 to add a space.
Press MUTE/DELETE to erase a character.

Press and hold MUTE/DELETE to erase all

characters.

Press # (pound key) to move the last word to the
front. For example, Johnson Charlie becomes
Charlie Johnson when you press # (pound key).

10. PressWEE WR FR Q R W&eeid Bhdws Saved.
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DELETE AN ENTRY IN THE CALL LOG

¢ Press MUTE/DELETE on the handset to delete the
shown entry.

DELETE THE ENTIRE CALL LOG
1. Press[MIEN¥ when in idle mode.
2. Press V¥ ora to scroll to Call log, then press SIEN=@.

3. Press ¥ or A to scroll to Del all calls , then press
SELECT

4. When the screen shows Delete all calls? , press M=
to confirm. You hear a confirmation tone and the
screen returns to the previous menu.

NETWORK VOICEMAIL

<RX FDQ JHW PHVVDJHV IURP \RXU B[l
when you are away from the phone, busy on another

call or using the Internet. Callers will hear a standard

greeting inviting them to leave a message.

To call Network Voicemail

While the handset is in idle mode, press and hold 1 to
dial the network voicemail number, 125101.

-OR-
Press &AHOME/REcALLor ©)/SPEAKER on the handset,

then press and hold 1 to dial the network voicemail
number, 125101.
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To reset voicemail indicator

Press WISN¥ in idle mode to enter the main menu.
Press ¥ or A to scroll to Settings .

Press and V¥ or A to scroll to Display alerts .
Press and ¥ or A to scroll to Home line.
Press SJEIl=®1 and V¥ or A to scroll to Voicemail .

Press SISE@. The screen displays Reset voicemail
indication? . Pressff=e WR FRQRUP <RX KHD
FRQRUPDWLRQ WRQH

o gk wdpE
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CALL GUARD

If you have subscribed to Calling Number Display service,
\RX FDQ XVH WKH FDOO JXDUGQIFRD®®&\
automatically by adding numbers into the block list

and/or all calls without number.

When there is a call from the number saved in the b lock
list, the call will be disconnected.

e Blocked calls are treated as new call log entries,
the name of the call log will be replaced with
Blocked call .

ADD A BLOCK LIST ENTRY

Press[MIEN¥ in idle mode to enter the main menu.
Press V¥ or A to scroll to Call guard.

Press SIENE® twice to select Block list .

Press ¥ or A to scroll to Add new entry .

Press YSME®. The screen displays ENTER NUMBER
Use the dialing keys to enter a telephone number.

* Press ¥ orA to move the cursor to the left or right.
e Press MUTE/DELETE to erase a digit.

e Press and hold MUTE/DELETE to erase all digits.

e Press and hold 0 on a handset to enter a dialing
pause (aP appears).

6. PressNI24. The screen displays ENTER NAME

a e
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Use the dialing keys to enter a name (up to 15
characters).

Press ¥ orA to move the cursor to the left or right.
Press 0 to add a space.
Press MUTE/DELETE to erase a character.

Press and hold MUTE/DELETE to erase all

characters.

PressWEto FRQRUP DQG WKH SdvetH H Q
<RX KHDU D FRQRUPDWLRQ WRQH

REVIEW BLOCK LIST ENTRIES

Block list entries appear alphabetically.

Press WIS in idle mode to enter the main menu.
Press ¥ or A to scroll to Call guard.

Press SIEM=® twice to select Block list .

Press again to select View.

Press ¥ or A to browse.

1.

oD
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EDIT A BLOCK LIST ENTRY

1. Search for the desired entry in the block list (see
Review block list entries ).

2. When a block list entry displays, press [EBIll. The
screen shows EDIT NUMBERalong with the phone
number to be edited.

3. Use the dialing keys to edit the number:

Press ¥ or A to move the cursor to the left or right.
Press MUTE/DELETE to erase a digit.

Press and hold MuTE/DELETE to erase all digits.
Press and hold 0 to enter a dialing pause

(aP appears).

4. Press[NI24. The screen displays EDIT NAME
5. Use the dialing keys to edit the name.

Press ¥ or A to move the cursor to the left or
right.

Press 0 to add a space.
Press MUTE/DELETE to erase a character.

Press and hold MUTE/DELETE to erase all

characters.

6. Press&¥VI=to save the entry. You hear a
FRQRUPDWLRQ VE®Re@rHshDv@ Sawwk H
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DELETE A BLOCK LIST ENTRY

1. Search for the desired entry in the phonebook (see
Review block list entries ).

2. When the desired entry appears, press
MUTE/DELETE.

3. The screen displays Deleted and then the next
alphabetical entry in the block list. You hear a
FRQRUPDWLRQ WRQH

Note: Once a block list entry is deleted, it cannot not
be retrieved.

BLOCK CALLS WITHOUT NUMBER
You can choose to block calls without number.
1. Press[¥IENY in idle mode to enter the main menu.
2. Press ¥ or Ato scroll to Call guard.
3. Press and then V¥ or A to scroll to
Calls w/o num .
4. Press twice to select Settings .
5. Press and then V¥ or A to scroll to On or Off.

« WhenOnis chosen, press V¥ or A to scroll to
Private (for calls that the caller is blocking the
telephone number), Unavailable (for calls that
the caller's number is unavailable), or Both.
6. Press§jEld&8 WR FRQRUP <RX KHDU D F
tone.
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CALL GUARD ANNOUNCE

You can turn on the call guard announce feature to
screen incoming calls without number. Answering

system must be On when the call guard announce is
turned On. If the answering system is off, it will be turned
on automatically when the call guard announce is tu rned
on.

1. Press[NIENY in idle mode to enter the main menu.
2. Press ¥ or A to scroll to Call guard.

3. Press §ENE® and then V¥ or A to scroll to
Calls w/o num .

4. Press SJdllE®1 and then V¥ or A to scroll to
Call guard annc. .

5. Press Sal=® twice to choose On/Off.
6. Press V or A to scroll to On or Off.
7. Press§l|ll WR FRQRBRUP <RX KHDU D FRCQ
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OUTGOING MESSAGE FOR CALLS WITHC

NUMBER

<RX FDQ VHW D VSHFLRBF RXWJRWER RV
numbers. The preset outgoing message for calls with out
numbers is a greeting that answers calls with “Hell o,

please leave your name after the tone” You can use this

default outgoing message for calls without numbers, or
replace it with your own.

To play your outgoing message for calls without
number:

1. Press[NIENW in idle mode to enter the main menu.
2. Press ¥ or A to scroll to Call guard.

3. Press S=ElE® and then V¥ or A to scroll to
Calls w/o num .

4. Press SSNS®1 and then V¥ or A to scroll to
Call guard annc. .

5. Press and then ¥ or A to scroll to

Outgoing msg .
6. Press and then V¥ or A to scroll to Play OGM.
7. Press to play your outgoing message.
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To record your outgoing message for calls without
number:

1. Press[YIEN in idle mode to enter the main menu.
2. Press V¥ or A to scroll to Call guard.

3. Press SJElE® and then ¥ or A to scroll to
Calls w/o num .

4. PressSISNE®] and then V¥ or A to scroll to
Call guard annc. .

5. Press SEW=® and then V¥ or A to scroll to
Outgoing msg .

6. PressSEN=® to highlight Record OGM.

7. Press JElE® to start recording your outgoing
message. The telephone announces, “Record after
the tone. Press when you are done.” After the
tone, speak towards the microphone of the handset
or telephone base.

8. Pressll8F ZKHQ \RX RQLVK UHFRUGLQ
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To reset your outgoing message for calls without

number:
1. Press[¥MIEN in idle mode to enter the main menu.
2. Press ¥ or A to scroll to Call guard.
3. Press JSNE® and then ¥ or A to scroll to
Calls w/o num .
4. Press and then V¥ or A to scroll to
Call guard annc. .
5. Press and then V¥ or A to scroll to
Outgoing msg .
6. Press and then V¥ or A to scroll to
Reset OGM.
7. Press JN=®. The screen displays Reset to default
OGM?
8. PressM&= WR FRQRUP 7KH VPUOM €t GL)

to default , and announces “Announcement deleted.”
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ANSWERING MACHINE

The answering system can record and store messages.
The actual recording time depends on individual
message characteristics. Messages remain available
for replay until you delete them.

Note: Your answering machine will answer calls after
10 rings even when it is turned off. This allows th e
remote access feature to work.

ANSWER ON/OFF

If you turn the answering system on, it answers calls
and records messages only on the home line. If your
paired mobile phone has voicemail, callers can leave
messages with that voicemail service.

If your answering system is turned off and you change
any of its settings, the answering system automatically
turns on again and the handset displays Answering sys
is on.

When the answering system is turned on, the
® ANS ONlight on the telephone base is on and the
handsets display ANS ON

To turn the answering system on or off:

e Press® ANS ONon the telephone base to turn the
answering system on or off. When the answering
system is turned on, it announces, “Calls will be
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answered. When the answering system is turned off,
it announces, “Calls will not be answered.

-OR-

1.
2.
3.

4.
5.

Press [MIEN¥ in idle mode to enter the main menu.
Press ¥ or A to scroll to Answering sys .

Press SJ<IlS®4 and then ¥ or A to scroll to Answer
On/Off.

Press S=IlI=®} and then ¥ or A to scroll to On or Off.

PressSlElE® WR FRQRUP <RX KHDU D F
tone.

OUTGOING MESSAGE

An outgoing message is the greeting callers hear when
calls are answered by the answering system.

The telephone is preset with a greeting that answer s
calls with “Hello, please leave a message after the tone.”
You can use this default outgoing message, or replace it
with your own.

To play your outgoing message:

1.

ok wDN

Press [WISNY in idle mode to enter the main menu.
Press ¥ or A to scroll to Answering sys .

Press SIEHE® twice to select Outgoing msg.
Press ¥ or A to scroll to Play OGM

Press to play your outgoing message.
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To record your outgoing message:

1.

AR S

Press WIEN¥ in idle mode to enter the main menu.
Press ¥ or A to scroll to Answering sys .

Press SIEME® twice to select Outgoing msg.

Press ¥ or A to scroll to Record OGM.

Press to start recording your outgoing
message. The telephone announces, “Record after
the tone. Press when you are done.” After the

tone, speak towards the microphone of the handset
or telephone base.

PressSl8E ZKHQ \RX BQLVK UHFRUGLQ.

To reset your outgoing message:

1.

aM~Mwbd

Press WIS in idle mode to enter the main menu.
Press ¥ or A to scroll to Answering sys .

Press SJEME® twice to select Outgoing msg.
Press ¥ or A to scroll to Reset OGM.

Press SIEME®. The screen displays Reset to default
OGM?

PressM= WR FRQRBRUP 7KH VPDGM et G L
to default , and announces “Announcement deleted.”
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MESSAGE PLAYBACK

If you have both new and old messages, you can play
either new or old messages. The calling number disp lay
information displays on the screens when you play
messages and you can call back the caller.

When playback begins, the handset screen displays t he
message status, calling number display information, and
time and date of the message recorded. You hear the
total number of messages followed by the day and ti me
of the message. After the last message, the telepho ne
announces, “End of messages.” and the handset scree n
displays End of messages.

To listen to messages with the telephone base:

Press »/B/PLAY/sToPto listen to messages. If you

have either new or old messages, the messages play
automatically. If you have both new and old messages,

QHZ PHVVDJHYV ZLOO EH SOD\HG RBRUVW

Options during playback on the telephone base:

e Press-VOL+ WR DGMXVW WKH PHVVDJH
volume.

e Pressw»w/SKIP to skip to the next message.
* Press «/REPEATto repeat the message.

e Press «/REPEAT twice to hear the previous
message.

e Press X/DELETEto delete the message.
e Press»/B/PLAY/STOPto stop the playback.
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To listen to messages with the handset:
1. Press[¥IENY in idle mode.

2. Press ¥ or A to highlight Play messages, then press
SJ=EN=@. If you have either new or old messages, the
messages play automatically. If you have both new
and old messages:

e To play new messages, pressSISlE® to select
Play new msgs.
* To play old messages, press ¥ or A to highlight
Play old msgs, then press SEN=e1.
When the handset is playing a message, its screen
shows [2]-Call info and the caller's name or number.
If the caller’s information is unavailable, the handset
shows No caller info .

Options during playback on a handset

e PressVorA WR DGMXVW WKH PHVVDJH !

*  Press to skip to the next message.

o Press REEN to repeat the message. Press [RISE=N
twice to listen to the previous message.

e Press MUTE/DELETE to delete the message.

e Press 2 to pause the playback and show the Calling
Number Display information.

— Press #HOME/RECALL ,[&XHl or 40/ SPEAKERt0
use the home line, or press MOBILE lor
MOBILE 2to use the mobile line to call back the
caller. If necessary, press # (pound key) orl to
show different dialing options.

— Press ¢ OFF/cLEAR or BYY®IX to restart the
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playback. If you do not call back within
10 seconds, message playback restarts.

+  Press ®HOME/RECALLOr MOBILE 1or MOBILE 2
to pause the message playback. The telephone base
screen displays Call back? with the Calling Number
Display information. Press (@Ml to call back the
caller, or to restart the message playback. If
the dialing format used is not correct, then use the
option above to choose the correct dialing format
before calling back the caller.

«  Press ¢ OFF/CLEARtO stop the playback.

DELETE ALL MESSAGES

You can only delete old (reviewed) messages. You canot
delete new messages until you review them. You cannot
retrieve deleted messages.

Using the telephone base:

Press X/DELETE when the phone is not in use. The
telephone announces, “To delete all old messages, press
DELETE again.” PressX/DELETEagain. All previously
reviewed messages are erased and the telephone
announces, “All old messages deleted”

Using a handset:

1. Press idle mode to enter the main menu.

2. Press V¥ or A to highlight Answering sys , then press
SELECH

3. Press V¥ or Ato highlight Delete all old , then press
SELECH
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4. The screen displays Delete all old messages? Then
pressM&E WR FRQRBUP

5. The screen displays Deleting... and then All old
msgs deleted! <RX KHDU D FRQRBRUPDWLR

Note: If there is no messages, there screen will display
No old messages to delete .

RECORD, PLAY OR DELETE MEMOS

Memos are messages you record as reminders for
yourself or others using the same answering system. You
can record your own memos using a system handset.
Play and delete them the same way as incoming
messages.

To record a memo:

1. Press[¥MIEN¥ idle mode to enter the main menu.

2. Press ¥ or A to highlight Answering sys , then press
SELECH

3. Press V¥ or A to highlight Record memo, then press
SELECH

4. The system announces, “Record after the tone. Press
STOP when you are done.” After the tone, speak
towards the handset or telephone base.

5. PressSII®i ZKHQ \RX RQLVK UHFRUGLQ.
announces “Recorded.”, and then returns to the
previous menu.
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ANSWERING SYSTEM SETTINGS

In the answering system setup menu, you can change
the settings for call screening, number of rings, r emote
access code, message alert tone, and recording time .
While monitoring an incoming message, you can answer
the call by pressing &HOME/RECALLor 49/ SPEAKERonN
the handset.

CALL SCREENING

Use this feature to choose whether incoming message s
can be heard while they are being recorded.

To turn the call screening feature on or off:
1. Press[¥IENN idle mode to enter the main menu.

2. Press ¥ or A to highlight Answering sys , then press
SELECTH

3. Press V¥ or A to highlight Ans sys setup, then press
SI=EN=@ twice to select Call screening .

4. Press V¥ or Ato highlight On or Off.

5. PressSlEME® WR FRQRUP \RXU VHOHFWL
FRQRUPDWLRQ WRQH
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NUMBER OF RINGS

You can set the answering system to answer an incoming
call after 6, 5, 4, 3, 2 rings; or toll saver. With toll saver
selected, the answering system answers after 2 ring s
when you have new messages, or after 4 rings when

you have no new messages. This enables you to check
for new messages and avoid paying unnecessary long
distance charges if you are calling from outside yo ur
local area.

To set the number of rings:

1.
2.

Press [NIEN¥ idle mode to enter the main menu.
Press V¥ or A to highlight Answering sys , then press
SELECTH

Press V¥ or A to highlight Ans sys setup, then press
SELECTH

Press V¥ or A to highlight # of rings , then press
S==E.

Press V¥ or A to highlight 6,5, 4, 3,2, or Time savor.

Press§diId8§ WR FRQRUP \RXU VHOHFWI
FRQRUPDWLRQ WRQH

REMOTE ACCESS CODE

A two-digit security code is required to access the
answering system remotely from any touch-tone
telephone. The preset code is 19. You can set the code
from 00 to 99.
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To change the remote access code:
1. Press WIEN idle mode to enter the main menu.

2. Press ¥V or A to highlight Answering sys , then press
S=i=e.

3. Press V¥ or Ato highlight Ans sys setup, then press
SELECT

4. Press V¥ or Ato highlight Remote code, then press
SELECH

5. Use the dialing keys to enter a two-digit number.
6. PressWiE WR FRQRUP <RX KHDU D FR

Note: Remote access can only be used if this function
is activated.

MESSAGE ALERT TONE

When the message alert tone is set to On, and there is
at least one new message, the telephone base beeps
every ten seconds. Unless you change it, the message
alert tone is set to off.

There is no audible alert at the handset.

To turn the message alert tone on or off:

1. Press[¥IEN idle mode to enter the main menu.

2. Press ¥ or A to highlight Answering sys , then press
SELECH

3. Press V¥ or Ato highlight Ans sys setup, then press
SELECH
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Press V¥ or A to highlight Msg alert tone , then press
SELECTH

Press V¥ or A to highlight On or Off.

PressSfEME® WR FRQRUP \RXU VHOHFWI
FRQRUPDWLRQ WRQH

RECORDING TIME

You can set the recording time limit for each incom ing
message.

To change the message recording time:

1.
2.

Press [WISN¥ idle mode to enter the main menu.

Press V¥ or A to highlight Answering sys , then press
SELECH

Press V¥ or A to highlight Ans sys setup, then press
SELECH

Press V¥ or A to highlight Recording time , then
press Sl=iSe}.

Press V¥ or A to highlight 3 minutes , 2 minutes , or

1 minute .

Press§diId88 WR FRQRUP \RXU VHOHFWI
FRQRUPDWLRQ WRQH
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ANSWERING SYSTEM AND VOICEMAIL
INDICATORS

Your telephone has separate indicators for two different
types of voice messages: those left on its built-in digital
answering system and those left at your telephone
service provider’s voicemail (fees may apply). Your
telephone’s built-in digital answering system messages
and voicemail messages are separate. Each alerts you
to new messages differently.

« If QO and XX New msgs show on the handset, there
are new messages in the built-in answering system.
To listen to messages recorded on your digital
answering system, press »/B/PLAY/STOP on the
telep hone base.

e If & and New voicemail display on the handset, your
telephone service provider is indicating that it ha s
new voicemail for you. To listen to your voicemail,
you typically dial an access number provided by your
telephone service provider, followed by a security
code or PIN.

Some telephone service providers bundle or combine
multiple services like voicemail and call waiting, so

you may not be aware that you have voicemail. To
check what services you have and how to access them,
contact your telephone service provider.

To use your voicemail service rather than your
answering system, turn off your answering system. To
use your answering system rather than your voicemail
service, contact your telephone service provider to
deactivate your voicemail service.
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CALL SCREENING

To screen a call at the telephone base:

If the answering system and call screening are set to on,
the announcement and the incoming message broadcast
at the telephone base when a call is answered by th e
answering system.

Options while a message is being recorded:
e Press-VOL+ on the telephone base WR DG Meavw
screening volume.

e Press»/m/PLAY/STOP to temporarily turn on the call
screening if call screening is set to off.

To screen a call at the handset:

If the answering system is on and your answering sy stem
is recording a message, press to screen the call
on your handset and the screen displays the Calling
Number Display information. If you do not subscribe

to Calling Number Display service, the handset shows
Home Incoming call.

Options while a message is being recorded:
e Press ¥ or Aonthe handset WR DGMeaVW WKH
screening volume.

+  Press # OFF/CLEARor IINEN®E: to temporarily
silence the call screening.

*  Press JOREAN to temporarily turn on the call
screening if call screening is set to off.
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CALL INTERCEPT

While screening a call, you can stop recording and speak to
the caller by pressing #HOME/RECALLor 49/ SPEAKER
on the handset.

TEMPORARILY TURNING OFF THE MESS!/
ALERT TONE

If the message alert tone is turned on, the telephone
base beeps every ten seconds when there are new
messages. Pressing any telephone base key (except
#/FIND HANDSET and ® ANS ON) temporarily silences
the message alert tone.

If you press X/DELETEwhen in idle mode to temporarily
turn off the message alert tone, there is a voice prompt
directing you to press X/DELETE again to delete all old
messages. The message alert tone is temporarily off.
Only press X/DELETE a second time if you wish to erase
all old messages in your answering system.

The message alert tone resumes when you receive
another message.
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REMOTE ACCESS

A two-digit security code is required to access the

answering system remotely from any touch-tone

telephone. The preset code is 19. SeeRemote access

code section to change it.

1. Dial your telephone number from any touch-tone
telephone.

2. When the answering system answers, press * and
then enter the two-digit remote access code.

3. Then you can enter one of the following remote
commands.

1

Press to listen to all messages.
Press to listen to new messages only.

3 Press to delete the current message
(during playback).

33 Press twice to delete all old messages.

4 Press to repeat the current message
(during playback).

5 Press to stop any operation (including
recording).

*5 Press to listen to a list of remote
commands.

6 Press to skip to the next message
(during playback).

*7 Press to record a new announcement.
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Press to end remote access (the call will
be terminated).

Press to turn the answering system on
or off.
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ADDITIONAL HANDSETS
(FOR MULTI HANDSET PACKS)

JOIN A CALL IN PROGRESS

$QRWKHU KDQGVHW FDQ MRLQ \RX RQ
continues until all people hang up.

To join a home call:

Press @HOME/REcALLor 49/SPEAKERon another

handset WR MRLQ WKH FDOO

To join a mobile call:

Press the corresponding MOBILE 1or MOBILE 20n
another handset WR MRLQ WKH FDOO

INTERCOM

Use the intercom feature for conversations between two
handsets.

1. Press[MIENMWin idle mode to enter the main menu.
Press ¥ or Ato scroll to Intercom , then press SISN=@1.

e If you have two handsets, the handset shows
Calling other handset .

e If you have more than two handset, the handset
shows INTERCOM TOUse the dialing keys to
enter a specific device number , or press V¥ or A to
scroll to the desired device and press H=N=e1.
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Your handset screen shows Calling other handset

or Calling VTECH X The destination device rings

and displays Other handset is calling or VTECH X is
calling .

To answer the intercom call, press @HOME/RECALL,
O/SPEAKER MOBILE lor MOBILE 20n the

destination handset. Both handsets now show
Intercom .

To end the intercom call, presses [ENIB,

# OFFICLEAR or places the handset back in the
telephone base or charger. Butth Heattsstsdisghigy
Intercom ended .
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ANSWER AN INCOMING CALL DURING Al
INTERCOM CALL

When you receive an incoming home call during
an intercom call, there will be an alert tone on the
telephone base.

To answer a home call during an intercom call:

«  Press ®HOME/RECALLto answer the home call. The
intercom call ends automatically.

+  Press # OFF/cLEARto end the intercom call without
answering the incoming call. The telephone
continues to ring.

To answer a mobile call during an intercom call:

When you receive an incoming mobile call during an
intercom call, the two handsets on the intercom call
hear an alert tone.

* Press MOBILE 1or MOBILE 2to answer the
mobile call and the intercom call ends automaticall .

CALL TRANSFER USING INTERCOM

Use the intercom feature to transfer an outside call to
another system handset. You can also share an outside
call with another system handset.

To transfer or share an outside call using intercom:

1. During the call, press [GIZENION.

2. Press SISlE® to choose Intercom .
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» If you have two handsets, the handset shows
Calling other handset .

¢ If you have more than two handsets, the handset
shows INTERCOM TOUse the dialing keys to
enter a specific device number , or press V¥ or A to
scroll to the desired device and press SSi=e1.

The call is automaticallly muitn ot Yotmuitdeanttes

screen shows Calling other handset or Calling

VTECH X The destination device rings and displays

Other handset is calling or VTECH X is calling

To answer the intercom call on the other device,

press AHOME/ReCALL ©/SPEAKER MOBILE 1or

MOBILE 20n the destination handset.

From this intercom call, you have the following

options:

e You can transfer the call. Press [eIZIN[®]} and then
press JEl=®1 to select Transfer on the calling
handset. Your screen shows Call transferred .
The other device automatically connects to the
outside call.

e You can let the other device MRLQ \RX RQ WK
outside call in a three-way conversation. Press
[@IZANIeN. Press V¥ or A to highlight Share call,
then press SIEE@1.

¢ You can end the intercom call and continue the
outside call with your handset. Press
AHOME/RecALLor [ENIB on your handset (the
ended intercom call party hears four beeps).
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ONE-TOUCH BROADCAST (OTB)

You can directly broadcast messages to the
speakerphone of any handset. Press and hold OTBon a
handset begin two-way communication.

Only one device can talk at a time. While talking to
another handset, press and hold OTBon the handset.

You must release OTBon the handset, so the other
person can respond.

Only oneOTB session can be active at a time.
While OTBis in use between two handsets, other
handsets cannot use the intercom feature but can
access the answering system.

When you attempt to place a broadcast call to
another device which is accessing the answering
system or on an intercom call or outside call, your
device screen shows Not available at this time
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TURN OTB ON OR OFF

1. Press OTBwhen the handset is not in use. The
Broadcast menu displays.

2. Press ¥ or A to highlight OTB On/Off, then press
SELECT

3. Press V¥ or A to choose On or Off, then press SElE@.

Note: The handset screen displays No OTB call when
OTB is turned off.

OTB CALL TO A SINGLE DEVICE

1. There are a few ways to begin a OTB call to a single
device. When the handset is not in use:

e If you have two handsets, press and hold OTB.
* If you have more than two handsets:

S Press OTBon the handset, then use the dialing
keys to enter the destination handset number.

-OR-
S Press OTBon the handset. Press ¥ or A to

highlight the destination handset number,
then pressSJ=llE®1 or OTB.

The handset shows Connecting to VTECH X...
(VTECHTrepresents the handset name, Xrepresents
the destination handset number) for a few seconds.
When the connection is made, both your and the
destination handset screens display Press and hold
[OTB] to talk .
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2. Press and hold OTB. A chirp indicates your microphone
is on. Speak towards the device. Your voice is
broadcast to the destination handset. While you are
speaking, your handset shows OTB ToOVTECHX

3. Release OTB after speaking. Both devices beep once
again and the screens show Press and hold [OTB]
to talk , then you can press and hold OTBto continue
speaking or the destination device can respond.

4. To end the OTB call, press# OFF/CLEAR or [ENIB, or
place the handset in the telephone base or charger.
The handset shows Broadcast Ended .

Note: After OTBis released, the OTB call remains
open for a short time. If no one presses OTBwithin
10 seconds, the OTB call ends automatically.

BROADCAST CALL TO MULTIPLE DEVICE

When there are multiple handsets registered to the
phone system, OTB supports one-to-group calls.
To call multiple handsets:

1. You have two ways to call multiple handsets. When the
handset is not in use:
e Press and hold OTBuntil the handset shows
Connecting to group... .

e Press OTB Press ¥ or A to choose Group. Press
SISlE@ or press OTBand your handset shows
Connecting to group... .
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When the connection is made, both the caller and th e
destination parties hear a beep. The speakerphones
on all other devices automatically activate.

. You need to press and holdOTBwhen you want

to speak. Speak towards the handset. Your voice is
broadcast to all devices.

. Release OTB after speaking.
. Any extension can reply.

CHANGE A ONE-TO-ONE BROADCAST C/
TO AN INTERCOM CALL

You can convert a one-to-one OTB session to an
intercom call.

1.

When your device showsPress and hold [OTB]
to talk , press INIR. The screen shows Switch to
Intercom?

. Press SJElE®. Your device displays

Calling VTECHX 7KH GHVWLQDWLRQ GHY|
shows Broadcast Ended and then
VTECHX is calling. The destination handset rings.

. Press ®HOME/RECALLON the destination handset to

answer the intercom call. Both handsets now show
Intercom .

. To end the intercom call, press # OFF/CLEARON your

handset or place the handset in the telephone base
or charger. Both screens show Intercom ended .
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ANSWER AN INCOMING CALL DURING A
BROADCAST CALL

When you receive an outside call during a OTB, thele is
an alert tone.

To answer an incoming home call:

During a one-to-one broadcast call, press
AHOME/RECALLON the initiating or destination
handset. The broadcast call ends automatically and
the outside call is answered.

During a one-to-group broadcast call, press
AHOME/RECALLON the initiating handset. The
broadcast call ends automatically and the outside
call is answered.

During a one-to-group broadcast call, press
AHOME/RECALLON any one of the destination
handsets. That device answers the outside call.

The broadcast call continues for the rest of the OT B
participants.

To leave the broadcast call without answering the
incoming call, press # OFF/CLEARON your handset.
The telephone continues to ring.
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To answer an incoming mobile call:

e During a one-to-one broadcast call, press
MOBILE lor MOBILE 2 on the initiating or
destination handset. The broadcast call ends
automatically and the outside call is answered.

e During a one-to-group broadcast call, press
MOBILE lor MOBILE 2 on the initiating or
destination handset. The broadcast call ends
automatically and the outside call is answered.

e During a one-to-group broadcast call, press
MOBILE lor MOBILE 20n any one of the
destination handsets. That device answers the

outside call. The broadcast call continues for the rest
of the OTB participants.

e To leave the broadcast call without answering the
incoming call, press # OFF/CLEARON your handset.
The telephone continues to ring.

MAKE AN OUTGOING CALL DURING
BROADCAST CALL

*  During a one-to-one broadcast call, press
AHOME/RECALLON your handset to get a dial tone.
The broadcast call ends automatically.
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e During a one-to-group broadcast call, press
AHOME/RECALLON the initiating handset. The
broadcast call ends automatically and you get a dia |
tone.

e During a one-to-group broadcast call, press
AHOME/RECALLON any one of the destination
handsets. That device gets a dial tone. The broadcast
call continues for the rest of the OTB patrticipants .

END OR LEAVE A BROADCAST CALL

For one-to-one broadcast calls, both initiating and
destination handsets can end the broadcast call.

For broadcast calls to multiple devices, the initiating
handset can end the broadcast call. If any one of the
destination handsets leaves the broadcast call, the call
continues until all participants or the initiator hangs up.

Press # OFF/cLearor ENIB on the handset. The screen
shows Broadcast Ended .

-OR-

Place the handset in the telephone base or charger,
then the handset return to idle mode.
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HELP

| cannot pair my mobile phone to the telephone base.

Make sure you have mobile coverage.

Make sure your mobile phone is compatible with
your telephone system.

Make sure the Bluetooth function of your mobile
phone is turned on. See the user's manual of your
mobile phone for more information.

Make sure that you set your mobile phone to search
for devices.

If the telephone systems in your mobile phone devic e
history list, delete it and try pairing again.

Carefully follow the pairing instructions on the
BLUETOOTHsection and make sure that your mobile
phone is not connected to any other Bluetooth

device.

Turn off your mobile phone, then turn it on again.

Reset the telephone base. Unplug the unit’'s
electrical power. Wait for approximately 15 seconds ,
then plug it back in. Repeat the above suggestions.

| cannot pair my headset to the telephone base.

Make sure that your Bluetooth headset is in
discoverable mode when pairing with the telephone
base. See the user’'s manual of your headset for
more information on how to set your headset to
discoverable mode.
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Make sure your headset is compatible with your
telephone system.

Carefully follow the pairing instructions on the
BLUETOOTHsection and make sure that your
headset is not connected to any other Bluetooth
device.

Reset the telephone base. Unplug the unit's

electrical power. Wait for approximately 15 seconds ,
then plug it back in. Repeat the above suggestions.

| cannot connect my mobile phone with the telephone
base.

Make sure that the Bluetooth function of your mobil e
phone is turned on.

See the user's manual of your mobile phone for more
information.

Make sure that your Bluetooth mobile phone is not
connected to any other Bluetooth device.

Turn off your mobile phone, then turn it on again.
Make sure that your mobile phone is on the active
devices list.

For some mobile phones, you must authorize the
VTech 15750device in your mobile phone’s Bluetooth
feature. See the user’'s manual of your mobile phone
for more information.

Manually connect your mobile phone to your
telephone system. Refer to the user's manual of you r
mobile phone for more information.
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| cannot connect my headset with the telephone base.

Make sure that your Bluetooth headset is not
connected to any other Bluetooth device.

Make sure that your headset is on the active device s
list.

| cannot put my headset in discoverable mode.

Refer to the user’'s manual of your headset
for information on how to set your headset to
discoverable mode.

Make sure that the headset is not connected to any
other Bluetooth device in order to successfully pai r
and connect to the telephone base.

Carefully follow the pairing process on on the
Bluetooth section .
Reset the telephone base. Unplug the unit’'s

electrical power. Wait for approximately 15 seconds ,
then plug it back in. Repeat the above suggestions.

| don’t know how to search for or add new devices on
my mobile phone.

Most mobile phones have the Bluetooth feature in

the connection or setup menus. Please refer to the
user's manual of your mobile phone.

In general, press the menu key on your mobile phone,
then look for the Bluetooth menu in the settings or
connection menu. In the Bluetooth menu, select the
option to search for or add new devices.
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My mobile phone disconnects with the telephone
base.

e Turn off your mobile phone, then turn it on again.

e Make sure that you are not using your mobile phone
when on a mobile call.

My mobile phone is connected to the telephone base,
but | cannot make a mobile call.

e Make sure that your mobile phone is not in use when
you are trying to make a mobile call.

e For some smartphones, make sure that the mobile
function is turned on.

Bluetooth system busy appears on the display.

e Make sure that your mobile phone is not in use when
connected and on the active devices list.

e Make sure that your mobile phone or headset is not
connected to any other Bluetooth device.

e Your telephone system can only use one Bluetooth
device at a time.

The PIN on the telephone base does not work.
e The default PIN is 0000.

e If you have changed the PIN, it will appear on the
telephone base in the pairing process.

| cannot hear any audio on my telephone system when
on a mobile call.

e Make sure that your mobile phone’s volume is not

too low or muted.
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* Reset the telephone base. Unplug the unit’'s
electrical power. Wait for approximately 15 seconds ,
then plug it back in.

e Turn off your mobile phone, then turn it on again.

The listening volume of my mobile call is too loud or

quiet.

e During a mobile call, if the listening volume is to o
loud or quiet, try changing the volume on your mobi le
phone. On some mobile phones, changing the volume
on the mobile phone effects your mobile call volume
on the VTech 15750

| cannot download contacts from my mobile phone to
my VTech 15750.

e Make sure that your mobile phone is paired and
connected to the base.

e Make sure you place your mobile phone next to the
base while downloading.

e If your mobile phone does not support the download,
you can send the phonebook from your mobile phone.
The system can receive the phonebook automatically.
See the user’s manual of your mobile phone for more
information.

| see duplicate entries in my downloaded phonebook.

e If you see duplicate phonebook entries, you can
delete them manually. Another option is to download
again either your SIM card or phone memory, but not
both.
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Some of my mobile phone contacts were not imported
to my VTech 15750.

Try copying the contacts from your SIM card to your
PRELOH SKRQH PHPRU\ BUVW WKHC
your phone memory. If that doesn’t work, try copyin g

the contacts from your mobile phone memory to

your SIM card, then download from your SIM card.

For more information on how to transfer contacts

between your SIM card and your phone memory,

refer to the user’'s manual of your mobile phone.

Can the VTech 15750 help the poor mobile phone
reception in my house?

If your mobile phone has poor reception in your
home, the VTech 15750 cannot improve the
reception. However, if you have a location in your
house with better reception, you can leave your
mobile phone in that location while you use VTech
15750 mobile line. In order for this to work, the

mobile phone must be within 30 feet of the telephon e
base for optimal performance.

The phone doesn’t play my iPhone ringtone when
there is an incoming call.

Make sure the operating system of your iPhone is iOS
4.1 or later.

Make sure you have turned on the Mobile ringer
feature.
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The iPhone ringtone played is unclear or too loud with
noise.

e The quality of ringtone played on your telephone is
VXEMHFW WR LQGLYLGXDO ULQJIJWRC

e Try using another iPhone ringtone to test the quali ty.

My cordless handset isn't performing normally.

e Make sure you plug the power cord securely into
the telephone base. Plug the power adapter into
a different working electrical outlet without a wal |
switch.

e Move the cordless handset closer to the telephone
base. You may have moved out of range.

e Reset the telephone base. Unplug the electrical
power. Wait for 15 seconds, then plug it back in.
Allow up to one minute for the cordless handset and
telephone base to reset.

e Other electronic products such as HAM radios and
other DECT phones can cause interference with your
cordless phone. Try installing your phone as far aw ay
as possible from these types of electronic devices.

Out of range OR No pwr at base appears on my
cordless handset.

e Ensure you plug the telephone base in properly and
the power is on.

e Place the cordless handset in the telephone base fo r
one minute to allow the cordless handset and base
to synchronize.
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e Move the cordless handset closer to the telephone
base. You may have moved out of range.

e Reset the telephone base. Unplug the electrical
power. Wait for 15 seconds, then plug it back in.
Allow up to one minute for the cordless handset and
telephone base to reset.

e Other electronic products such as HAM radios and
other DECT phones can cause interference with your
cordless phone. Try installing your phone as far aw ay
as possible from these types of electronic devices.

| cannot get a dial tone.

e Try all the suggestions above.

« Move the cordless handset closer to the telephone
base. You may have moved out of range.

e If the previous suggestions do not work, disconnect
WKH WHOHSKRQH EDVH IURP WKH W
connect to a different phone. If there is no dial t one
on that phone either, the problem is in your wiring or
telephone service. Contact your telephone service
provider.

e Your line cord may be defective. Try installing a new
line cord.

| cannot dial out.

e Try all the suggestions above.

e Make sure you have a dial tone before dialing. The
FRUGOHVY KDQGVHW PD\ WDNH D V|
the telephone base and produce a dial tone. This is
normal. Wait an extra second before dialing.
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e Eliminate any background noise. Noise from a
television, radio or other appliances may cause
the phone to not dial out properly. If you cannot
HOLPLQDWH WKH EDFNJURXQG QRL)\
the cordless handset before dialing, or dialing fro m
another room with less background noise.

e If other phones in your home are having the same
problem, contact your telephone service provider
(charges may apply).

During power outage, | put a handset in the telephone
base but the system fails to power up.

e Make sure the handset you placed in the telephone
base has enough charge to power up the system.

e Try removing and re-installing the handset’s batter .
Place the handset in the telephone base again.

The batteries do not hold a charge.

e If the cordless handset is in the telephone base or
charger and the charge light is not on, referto The
charge light is off in HELP section.

e Charge the battery in the cordless handset for at
least ten hours. For optimum daily performance,
return the cordless handset to the telephone base o r
charger when not in use.

< If the battery is depleted, it may take approximate ly
30 minutes to charge the handset before it shows
Low battery.

* You may need to purchase a new battery. Please
refer to the Handset battery installation ~ section.
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| get noise, static, or weak signals even when I'm near
the telephone base.

If you subscribe to high-speed Internet service (DS L

- digital subscriber line) through your telephone | ine,

\RX PXVW LQVWDOO D '6/ ROWHU EH
OLQH FRUG DQG WKH WHOHSKRQH Z
prevents noise and Calling Number Display problems

as a result of DSL interference. Please contact you r

DSL service provider for more information about

'6/ BOWHUYV

You may be able to improve the performance of your
cordless phone by installing your new telephone
base as far as possible from any other existing
cordless telephone system that may already be
installed.

Other electronic products such as HAM radios and
other DECT phones can cause interference with your
cordless phone. Try installing your phone as far aw ay
as possible from these types of electronic devices.

Do not install this phone near a microwave oven or
on the same electrical outlet. You may experience
decreased performance while the microwave oven is
operating.

If you plug your phone in with a modem or a surge
protector, plug the phone (or modem/surge
protector) into a different location. If this does not
solve the problem, relocate your phone or modem
farther apart from one another, or use a different
surge protector.
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*  Move your phone to a higher location. The phone may
have better reception in a high area.

* If other phones in your home are having the same
problem, contact your telephone service provider
(charges may apply).

| experience poor sound quality when using the
handset speakerphone.

e Forincreased sound quality while using the handset
VSHDNHUSKRQH SODFH WKH KDQG\
with the dial pad facing up.

| hear other calls while using my phone.

« Disconnect the telephone base from the telephone
MDFN DQG SOXJ LQ D GLIITHUBQW W
hear other calls, call your telephone
service provider.

My cordless handset does not ring when | receive a call.

e Make sure that the ringer is not off. Refer to Ring er
volume section.

e Make sure you plug in the telephone line cord
securely into the telephone base and the telephone
MDFN ODNH VXUH \RX SOXJ LQ WKH
e The cordless handset may be too far from the
telephone base.
e Charge the battery in the cordless handset for at
least ten hours. For optimum daily performance,
return the cordless handset to the telephone base o r
charger when not in use.
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You may have too many extension phones on
your telephone line to allow all of them to ring
simultaneously. Try unplugging some of the
other phones.

7KH OD\RXW RI \RXU KRPH RU RHBFH
operating range. Try moving the telephone base to

another location, preferably to a

higher location.

If other phones in your home are having the same

problem, contact your telephone service provider

(charges may apply).

7THVW D ZRUNLQJ SKRQH DW WKH SK
phone has the same problem, contact your

telephone service provider (charges may apply).

Other electronic products can cause interference
with your cordless phone. Try installing your phone
as far away as possible from electronic devices
such as television sets, VCRs, or other cordless
telephones.

Remove the battery. Install the battery again and
place the cordless handset into the telephone base.
Wait for the cordless handset to reestablish its
connection with the telephone base. Allow up to one
minute for this to take place.

Your line cord may be defective. Try installing a new
line cord.
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My calls cut in and out while I'm using my cordless
handset.

Other electronic products such as HAM radios and
other DECT phones can cause interference with your
cordless phone. Try installing your phone as far aw ay
as possible from these types of electronic devices.

Do not install this phone near a microwave oven or
on the same electrical outlet. You may experience
decreased performance while the microwave oven is
operating.

If you plug your phone in with a modem or surge
protector, plug the phone (or modem/surge
protector) into a different location. If this does not
solve the problem, relocate your phone or modem
farther apart from one another, or use a different
surge protector.

Move your telephone base to a higher location. The
phone may have better reception when installed in a
high area.

If other phones in your home are having the same
problem, contact your telephone service provider
(charges may apply).

The charge light is off.

Make sure you plug the power and line cords in
correctly and securely.

Unplug the electrical power. Wait for 15 seconds,
then plug it back in. Allow up to one minute for th e
cordless handset and telephone base to reset.
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e Clean the cordless handset, charger and telephone
base charging contacts each month with a pencil
eraser or cloth.

e A blinking CHARGEIight is an indication that the
battery is not connected to the handset or is missi ng
completely. Ensure that the battery is
installed properly.

My Calling Number Display isn't working.

e Calling Number Display is a subscription service. Y ou
must subscribe to this service from your telephone
service provider for this feature to work on your
phone.

e The caller may be calling from an area that support s
Calling Number Display.

e Both your and your caller’s telephone service
providers must use Calling Number Display
compatible equipment.

e If you subscribe to high-speed Internet service (DS L
- digital subscriber line) through your telephone | ine,
\RX PXVW LQVWDOO D '6/ BOWHU EH
OLQH FRUG DQG WKH WHOHSKRQH Z
prevents noise and Calling Number Display problems
resulting from DSL interference. Please contact you r
DSL service provider for more information about
'6/ BOWHUYV
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System does not receive Calling Number Display when
on a call.

e Make sure you subscribe to Calling Number Display
with call waiting features from your telephone
service provider. Calling Number Display features
works only if both you and the caller are in areas
offering Calling Number Display service, and if
both telephone service providers use compatible
equipment.

Incomplete messages.

e Ifacaller leaves a very long message, part of it may
be lost when the system disconnects the call after
the maximum recording time you have set.

» If the caller pauses for longer than seven seconds,
the system stops recording and disconnects the call .

e If the system’s memory becomes full during
a message, the system stops recording and
disconnects the call.

e Ifthe caller’s voice is very soft, the system may stop
recording and disconnect the call.

"LIYaFXOW\ KHDULQJ PHVVDJHV

e Press VOL+o increase the telephone base speaker
volume.

e PressVOLUMEA WR DGMXVW WKH PHVVDJ
volume on a handset.
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System does not answer after the correct number of
rings.

Make sure that the answering system is on.

ANS ONshould show on the handset and the
G®/ANSWER ONlight on the telephone base should be
on.

If toll saver is activated, the number of rings changes
to two when you have new messages stored.

If the memory is full or the system is off, the system
will answer after ten rings.

In some cases, the answering system is affected by
the ringing system used by your telephone service
provider.

If you subscribe to voicemail service, change the
number of rings so that your answering system
answers before your voicemail answers. To determine
how many rings activate your voicemail, contact your
telephone service provider.

If there is a fax machine connected to the same
telephone line, try disconnecting the fax machine. If
that solves the problem, consult your

fax machine documentation for information on
compatibility with answering systems.
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System does not respond to remote commands.

Make sure to enter your remote access code
correctly.

Make sure you are calling from a touch-tone phone.
When you dial a number, you should hear tones. If you
hear clicks, the phone is not a touch-tone telephone
and cannot activate the answering system.

The answering system may not detect the remote
access code while your announcement is playing.
Try waiting until the announcement is over before
entering the code.

There may be interference on the phone line you are
using. Press dialing keys firmly.

System does not record messages.

Make sure the answering system is on. ANS ON
should show on the handset and the ®/ANS ON light
on the telephone base should be on.

Make sure the memory of the answering system is
not full.

If you subscribe to voicemail service, change the
number of rings so

that your answering system answers before your
voicemail answers. To determine how many rings
activate your voicemail, contact your telephone
service provider.
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If there is a fax machine connected to the same
telephone line, try disconnecting the fax machine. If
that solves the problem, consult your

fax machine documentation for information on
compatibility with answering systems.

System announces, “Time and day not set.”

You need to reset the date and time.

Outgoing announcement is not clear.

When you record your announcement, make sure you
speak in a normal tone of voice, about nine inches
from the handset or the telephone base.

Make sure there is no background noise (TV, music,
etc.) while recording.

New voicemail and 4 show on the screens, and | don't
know why.

Your telephone has both a built-in answering system
and voicemail indication. If New voicemail and 4
appear on the screens, then your telephone has
received a signal from your telephone service provider
that you have a voicemail message waiting for you to
retrieve from them. Contact your telephone service
provider for more information on how to access your
voicemail.
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| cannot retrieve voicemail messages.

e Your telephone has both a built-in answering system
and voicemail indication. They are independent
features and each alerts you to new messages
differently. If you subscribe to voicemail service
from your telephone service provider, contact your
telephone service provider for more information on
how to access your voicemail.

| subscribe to a nontraditional telephone service that
uses my computer to establish connections, and my
telephone doesn't work.

e Make sure your computer is powered on.
e Make sure your Internet connection is working
properly.

e Make sure that the software is installed and running
for your nontraditional telephone service.

e ,I\RX DUH XVLQJ D BUHZDOO LW PD
to your nontraditional telephone service provider.
Contact your service provider for more information.
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Common cure for electronic equipment.

If the telephone does not seem to be responding

normally, try putting the cordless handset in the

telephone base or charger. ,I LW GRHV QRW B[ W
do the following (in the order listed):

1. Disconnect the power to the telephone base.

. Disconnect the cordless handset battery.

. Wait a few minutes.

. Connect power to the telephone base.

. Remove the battery. Replace the battery and place

the cordless handset into the telephone base or
charger.

6. Wait for the cordless handset to reestablish its
connection with the telephone base. Allow up to one
minute for this to take place.

ga b~ W N

TecHelp line 1300 369 193

Call TecHelp:

. LI \RX DUH KDYLQJ GLIBFXOWLHV X\
» if you need replacement batteries or mains power le ad.
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GENERAL INFORMATION

REPLACING THE HANDSET BATTERIES

$IWHU D WLPH \RX PD\ RQG WKDW WK
are running out of charge more quickly.

This is a standard sign of wear and the batteries will
need replacing. Replacement rechargeable Nickel
Metal Hydride (NiMH) batteries can be purchased

from TecHelp line on 1300 369 193 your local electrical
retailer. Slide off the battery compartment cover and
remove existing batteries. Insert the new batteries and
replace the compartment cover until it clicks into place.

SAFETY

e Only use the power supply included with the
product. Using an unauthorised power supply will
invalidate your guarantee and may damage the
telephone.

¢ Use only the approved rechargeable batteries
supplied. Spare rechargeable batteries can be
purchased from TecHelp on 1300 369 193 or your
local electrical retailer.

* Do not open the handset (except to replace the
handset batteries) or the base. This could expose
you to high voltages or other risks.

« Radio signal transmitted between the handset and
base may cause interference to hearing aids.
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e WLV UHFRPPHQGHG WKDW DGYLFFL
expert be sought before using this product in the
vicinity of emergency / intensive care medical
equipment.

e Your product may interfere with other electrical
equipment, e.g. TV and radio sets clock / alarms and
computers if placed too close. It is recommended
that you place your product at least one metre
away from such appliances to minimise any risk of
interference.

Please note
VTech accepts no responsibility for damage caused to

your VTech 15750 handset by using any other type of
batteries.

. 1HYHU GLVSRVH RI EDWWHULHV LQ
serious risk of explosion and/or the release of highly
toxic chemicals.

» Dispose of batteries as per local / state
requirements.

CLEANING

Simply clean the handset and base with a damp (not wet)
cloth, or an anti-static wipe.

Never use household polish as this will damage the
product. Never use a dry cloth as this may cause a
static shock.
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ENVIRONMENTAL

Do not expose to direct sunlight.

The product may heat up when the batteries are
being recharged or during prolonged periods of
use. This is normal. However, we recommend that
to avoid damage you do not place the product on
antique / veneered wood.

Do not stand your product on carpets or other
VXUIDFHV ZKLFK JHQHUDWH R ERW
SUHYHQWLQJ WKH IUHH aRZ RI DLU

Do not submerge any part of your product in water

and do not use it in damp or humid conditions, such

as bathrooms.

'R QRW H[SRVH \RXU SURGXFW WR |
other hazardous conditions.

There is a slight chance that your phone could be
damaged by an electrical storm. We recommend

that you unplug the power and telephone line cord

from the base for the duration of the storm.

HOW MANY TELEPHONES CAN YOU HAV

All items of telephone equipment have a Ringer
Equivalence Number (REN), which is used to calculate
the number of items which may be connected to any
other telephone line. Your VTech 15750 has a REN of
0.1. A total REN of 3 is allowed, if the total REN of 3 is
exceeded, the telephone may not ring. With differen t
telephone types there is not guaranteed of ringing, even
when the REN is less than 3.
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CUSTOMER SERVICE &
PRODUCT WARRANTY

IMPORTANT

Please retain this booklet with your sales receipt as
proof of the date of purchase.

Customer Service

If you require assistance in operating this product

please call the TecHelp Information Line on

1300 369 193 or contact VTech by e-malil at:
tcpsupport_au@vtech.com.

If you are trying to access a Telephone Network
6HUYLFH DQG UHTXLUH DVVLVWDQFH
the network service or would like to subscribe to the

service, contact your service provider.

Voluntary Product Warranty

,Q DGGLWLRQ WR \RXU 6WDWXWRU\ 51
conditions below, VTech warrants that this product will

be free from any defect in materials or workmanship

under conditions of normal use for a period of

12 months from date of purchase.
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VTech do not warrant that the product will be free from
defects if defects are caused by an accident, misuse,

abuse, improper installation or operation, vermin

infestations, lack of reasonable care, unauthorised
PRGLBRFDWLRQ ORVV RI SDUWV WDPS
repair by a person not authorised by VTech; or where

the product has been damaged by lightning or a mains

power surge.

Where a valid claim is made under this Voluntary
Product Warranty, VTech will, at no cost to you, repair
or replace the product within a reasonable time.
6XEMHFW WR \RXU 6WDWXWRU\ 5LJKW
this Voluntary Product Warranty is not valid, you may
be charged a fee under this Voluntary Product Warranty
for the service and for any direct costs associated with
having the product delivered for service.

To make a claim under this Voluntary Product Warranty
you must call the TecHelp Information Line on

1300 369 193 or contact VTech by e-mail at:
tcpsupport_au@vtech.com where a Customer Service
Representative will inform you of the product return
process. You will need to ensure that:

You provide proof of purchase;

Your product is suitably packaged (original packaging is
not required); and

You have included all components from the original
purchase.
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For your records
Date of purchase:

Place of purchase:

Serial number:

For Voluntary Product Warranty purposes proof of
purchase is required so please keep your receipt.

7KH EHQHRWY FRQIHUUHG E\ WKLV 9R
Warranty are in addition to other rights and remedies

that are available to you under law, which cannot be
excluded. The processes for this Voluntary Product

Warranty in no way limit your rights which arise as a

result of your Statutory Rights.

This Voluntary Product Warranty is given by:

VTech Telecommunications (Australia) Pty Ltd ABN
70 136 672 627

Address: 24 Gilby Road, Mount Waverley 3149
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IMPORTANT NOTE: THIS IS NOT A PRODUCT RETURN
OR SERVICE ADDRESS — PLEASE CONTACT TECHELP
BY PHONE OR EMAIL FOR PRODUCT AND WARRANTY
SUPPORT. NO LIABILITY WILL BE ACCEPTED BY VTECH
FOR PRODUCTS RETURNED TO THIS ADDRESS UNDER
THIS VOLUNTARY PRODUCT WARRANTY.

Phone number: 1300 369 193
Email address: tcpsupport_au@vtech.com

Statutory Rights

Our goods come with guarantees that cannot be

excluded under the Australian Consumer Law. You are
HQWLWOHG WR D UHSODFHPHQW RU U
and compensation for any other reasonably foreseeable

loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable
TXDOLW\ DQG WKH IDLOXUH GRHV QR
failure.
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